AGENDA AanersTon

A Place for People’

COMMUNITY SAFETY AND WELLNESS ADVISORY
COMITTEE MEETING

TUESDAY 23 JUNE 2026

The Community Safety and Wellness Advisory Committee Meeting of City of Palmerston
will be held in the Council Chambers, Civic Plaza, 1 Chung Wah Terrace, Palmerston, NT
0830 commencing at 5:30 PM.

Council business papers can be viewed on City of Palmerston’s website
palmerston.nt.gov.au or at the Council Office located:
Civic Plaza, 1 Chung Wah Terrace, Palmerston NT 0830.

ANDREW WALSH
CHIEF EXECUTIVE OFFICER
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ACKNOWLEDGEMENT OF COUNTRY
OPENING OF MEETING

APOLOGIES

AUDIO/AUDIOVISUAL CONFERENCING

4.1 Request for audio/audiovisual conferencing

4.2 Audio/Audiovisual conferencing previously granted

DECLARATION OF INTEREST

5.1 Committee members

5.2 Staff
CONFIRMATION OF MINUTES

6.1 Confirmation of minutes

THAT the Minutes of the Community Safety and Wellness Advisory Committee
Meeting held on 24 March 2026 pages 1 to 6 be confirmed.

6.2 Business arising from previous meeting

DEPUTATIONS AND PRESENTATIONS
CONFIDENTIAL ITEMS

8.1 Moving confidential items into open
8.2 Moving open items into confidential

8.3 Confidential items
Nil

OFFICER REPORTS
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city of

PALMERSTON

COMMITTEE REPORT A Place for People

Committee Meeting

Agenda Item: 92.11

Report Title: Disability Inclusion and Access Plan 2026 to 2028 -
Community Consultation

Meeting Date: Tuesday 23 June 2026

Community Services Manager, Laura Hardman

General Manager Community, Konrad Seidl|

Community plan

Family and Community: Palmerston is a safe and family friendly community where
everyone belongs.

Purpose

This Report advises the Community Safety and Wellness Advisory Committee of the draft
Disability Inclusion and Access Plan and requests feedback on the draft.

Key messages

. City of Palmerston is committed to creating acommunity where every individual has
equal rights and opportunities to access Council services, activities, events, and
facilities.

. The Disability Inclusion and Access Plan 2026-2028 builds on the achievements of
Council’s first Disability Inclusion and Access Plan 2022-2025 and has been
developed within Council’'s adopted Inclusive, Diverse and Accessible Policy
Framework.

. Annual progress on the Disability Inclusion and Access Plan 2022-2025 is submitted
to the Northern Territory Office of Disability to inform Territory-wide reporting on
disability inclusion and access outcomes.

. The Disability Inclusion and Access Plan 2026-2028 was reviewed with the support
of a working group, with workshop on the 3 November 2025.

. A copy of the draft was provided to the Working Group for review, and their input
has been incorporated into this report.
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Recommendation

1. THAT Report entitled Disability Inclusion and Access Plan 2026 to 2028 -
Community Consultation be received and noted.

2. THAT the Community Safety and Wellness Advisory Committee provide feedback
on the draft Disability Inclusion and Access Plan.

Background

City of Palmerston is committed to creating a community where every individual has equal
opportunity to access Council services, including activities, events, and facilities.

At the 2 Ordinary Council Meeting of 21 September 2022 Council made the following
decisions:

13.1.1 Disability Inclusion and Access Plan 2022 - 2025

1. THAT Report entitled Disability Inclusion and Access Plan 2022 - 2025 be received
and noted.

2. THAT Council revokes the City of Palmerston Disability Access Strategy 2016
effective immediately.

3. THAT Council adopts the City of Palmerston Disability Inclusion and Access Plan
2022 - 2025, Attachment 13.1.1.1to report entitled Disability Inclusion and
Access Plan 2022-2025.

4. THAT the City of Palmerston Disability Inclusion and Access Plan 2022 - 2025, be
provided to the NT Office of Disability for inclusion in reporting against Territory-
wide disability inclusion and access outcomes.

5. THAT Council write to all participants who provided feedback, thanking them for
their participation, and advising of the adoption of the Disability Inclusion and Access
Plan 2022-2025 for their consideration.
CARRIED 10/528 -20/09/2022

InJuly 2021, Council adopted the Inclusive Diverse and Accessible (IDA) Policy Framework,
created as a supporting document to the City of Palmerston’s Community Plan. In alignment
with the IDA, Council adopted the Disability Inclusion and Access Plan (DIAP) 2022 - 2025
in September 2022.

The DIAP aligns with the Northern Territory’s first Disability Strategy 2022-2032 and
Action Plan 2022 - 2025, and follows the launch of Australia’s Disability Strategy 2021-
2031, which recognises that all levels of government play a role in supporting people with
disability to reach their full potential as equal members of the community.

Annual progress on the DIAP is submitted to the Northern Territory Office of Disability to
contribute to Territory-wide disability inclusion and access outcomes.
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https://tfhc.nt.gov.au/__data/assets/pdf_file/0020/1124183/disability-strategy.pdf
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Framework Alignment

The City of Palmerston’s Disability Inclusion and Access Plan (DIAP) is developed within a
strategic framework that aligns national and Territory disability strategies with Council’s

own Inclusive, Diverse and Accessible Policy Framework.

Australia’s Disability Strategy (ADS) 2021 - 2031

Northern Territory Disability Strategy 2022 -2032

City of Palmerston’s Inclusive, Diverse &
Accessible Policy Framework

City of Palmerston’s Disability,
Inclusion and Access Plan

INCLUSIVE, DIVERSE AND ACCESSIBLE FRAMEWORK - PRINCIPLES
ceyor COLLABORATIVE EMBEDDED ALWAYS IMPROVING
PALMERSTON
A Place for People’
DOMAINS SELECTED EXAMPLES OF HOW EACH PRINCIPLE MIGHT BE ENACTED
Civic Continue to promote and advertise Establish a Community Inclusion and Continue to implement Larrakia Continue to regularly audit all Council
Engagement ways for individuals to participate in Access Advisory Committee that Protocols at all Council meetings and civic engagement activities for
consultations, advisory committees, includes an Elected Member, Council events accessibility and inclusion
(Selected networks, council elections and other Staff, Community organisations and
example only) civic engagement activities, including individuals with lived experience of
information about available accessibility  exclusion and lack of equity and access
options
Community Continue to celebrate Palmerston's rich Support local businesses, Develop Council Requirements and Add to existing accessible equipment
Leisure and culture and heritage through art, organisations, facilities and venues to  Guidelines for accessible and inclusive  available for use at events and
Social exhibitions and education initiatives increase accessibility and inclusion events and programs activities
Participation
Economic Develop policies and programs to Work with community organisations Review Council recruitment and Include employment diversity progress
Participation ensure Council workforce and and services to support entrepreneurs, retention policies to address barriers in Council reports
volunteers reflect the diversity of our micro-businesses and small business to employment for people from
population, within the bounds of merit start-ups through business skills different community groups, within
based recruitment and due process programs, mentoring initiatives and the bounds of merit based recruitment
grants and due process
Built and Natural | Increase public art and other visible Work with people with lived Require community venues to have Continue to increase the availability of
Environment symbols such as flags and signs that experience of exclusion and lack of strategies in place to minimise shade in outdoor spaces
celebrate Palmerston’s rich cultural access to review accessibility of potential for sensory overload,
heritage venues, outdoor spaces and facilities including noise and clutter reduction,
and the creation of quiet spaces and
zones
Communication | Continue to ensure images and language Conduct a mapping exercise to identify Work with networks, community Implement current plans to develop a
and Council used by Council is respectful and all community organisations and organisations and groups to contemporary approach to Social
Culture representative of the diverse population groups in Palmerston, and develop a disseminate information about Council Media in collaboration with
of Palmerston mutual communication strategy or activities and events — e.g. by community members, particularly the
protocol providing a monthly newsletter for youth of Palmerston
distribution by other parties
Services and Consider formal and informal Bring together people with diverse Develop criteria for reporting within Include questions relating to diversity,
Operations. recognition programs (such as staff perspectives to discuss, resolve issues,  Council that includes relevant inclusion and access in staff surveys
and/or community awards) for challenges and opportunities affecting  information about how inclusion,
innovations and exceptional work in the whole community — including diversity and accessibility has been
promoting inclusion, diversity and safety, emergency planning, considered
accessibility environmental sustainability — using
current committees and networks as
examples

These principles underpin the draft Disability Inclusion and Access Plan (DIAP) 2026-2028
and support a consistent whole of Council approach to inclusion, diversity and accessibility.
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Discussion

The draft Disability Inclusion and Access Plan (DIAP) 2026-2028 at Attachment 9.1.1.1
builds on the achievements of Council’s first Disability Inclusion and Access Plan (DIAP)
2022-2025 and has been developed under Council’s adopted Inclusive, Diverse and
Accessible (IDA) Policy Framework. Progress in the DIAP’s delivery is outlined at
Attachment 9.1.1.3.

Feedback from DIAP Working Group informed the development of the draft DIAP 2026-
2028. The group met on 3 November 2025 (5.30pm-8.30pm) for a facilitated workshop
supported by consultants, with 12 of the 15 applicants attending. Of those attendees, seven
(7) identified as having lived experience (including two (2) who also work in the sector), four
(4) identified as currently working in the sector, and one (1) identified as having previously
worked in the area.

The workshop provided detailed feedback and identified priority areas that informed the
development of the draft DIAP 2026-2028.

Thedraft DIAP 2026-2028 reflects current priorities, contemporary practice, and Council’s
organisational context. This includes refined language and structure to improve clarity and
accessibility, and updated content to align with current legislation and Council initiatives.
Ongoing actions have been reframed to reflect the continuation of existing work rather
than being presented as new initiatives.

Key themes raised through the workshop included recognition that disability experiences
are diverse and not always visible, and that inclusive language and communication play a
critical role in enabling participation. Participants also highlighted the need for accessible
and inclusive design across public spaces and community infrastructure, including in newer
suburbs, and the importance of clear and predictable information to support confident
participation.

Working Group feedback also highlighted the importance of inclusive meeting practices,
including providing opportunities for community members to identify access requirements
when attending meetings or consultations (for example Auslan interpreters, captioning,
large print materials, accessible spaces and support persons), to support equitable
participation.

Feedback further identified the need to ensure clear recognition of assistance animals
within Council facilities and public spaces, supporting equitable access for people who rely
on assistance dogs.

Participants also emphasised the importance of Council leading by example through
inclusive workplace practices and policies, including accessible employment processes.
Additional themes included the role of assistive technology and digital accessibility, and the
importance of accountability, transparency, and ongoing review to monitor and report on
progress against DIAP actions.

The draft DIAP 2026-2028 aligns with the Northern Territory Government Disability
Inclusion and Access Framework and is structured across six (6) priority areas: Civic
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Engagement; Community, Leisure and Social Participation; Economic Participation; Built
and Natural Environment; Communication; and Council Culture, Services and Operations.

The Plan reflects a whole-of-Council approach and identifies practical actions to be
delivered through partnerships, service delivery, and continuous improvement.

Subject to Council endorsement, the draft DIAP 2026-2028 will be released for a 21-day
community consultation period in June 2026, with feedback informing the final Plan to be
presented to Council for adoption. Consultation will be supported through Council
communication channels and targeted stakeholder engagement. All feedback will be
reviewed and considered prior to finalisation.

An Easy Read version of the draft DIAP 2026-2028 at Attachment 9.1.1.2, has been
developed to support accessible community consultation. Easy Read uses plain language,
clear structure and visual supports to assist people with disability, people with low literacy,
and those who may find standard documents difficult to understand.

The inclusion of an Easy Read version reflects Council’'s commitment to inclusive
engagement and ensures that a broader range of community members can understand,
participate in, and provide feedback on the draft DIAP 2026-2028.

Recent Working Group feedback has reinforced the importance of practical, user-focused
access considerations, which will continue to be refined through community consultation.

Actions from the DIAP have continued during this review period with programs such as the

Sunflower Hidden Disabilities initiatives and working towards Civic Plaza Dementia
Friendly accreditation.

Consultation and marketing

The following City of Palmerston staff were consulted in preparing this Report:

. Community Services Manager
. Marketing and Communications Manager

In preparing this Report, the following external parties were consulted:

. Matrix on Board Consulting

Community consultation identified or required:

. Disability, Inclusion and Access Plan 2026-2028 Working Group Members
. Disability sector stakeholders and key community stakeholders

This approach ensures the draft DIAP reflects both lived experience and community
priorities, while also aligning with Council’s operational context and ability to deliver
achievable actions.
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Policy implications

The updated draft strengthens accountability by clarifying actions, ownership and ongoing
review to support measurable progress across the life of the plan.

Budget and resource implications

The budget for the implementation of the DIAP Actions is allocated from the operational
and capital works funding sources.

Risk, legal and legislative implications

This Report addresses the following City of Palmerston Strategic Risks:
1. Community Safety
Failure of Council to effectively plan and deliver its role in community safety.

4. Inclusion, Diversity and Access
Failure to balance meeting needs of Palmerston’s cultural mosaic.

Strategies, framework and plans implications

This Report relates to the following City of Palmerston Strategies, Framework and Plans:
« Inclusive, Diverse and Accessible Policy Framework

Council officer conflict of interest declaration

We the author and approving officer declare that we do not have a conflict of interest in
relation to this matter.

Attachments

1. 20260429 - draft Disability Inclusion and Access Plan 2026 - 2028 with Working
Group Update [9.1.1.1 - 22 pages]

2. 20260424 - draft Easy Read Disability Inclusion and Access Plan 2026 - 2028
[9.1.1.2- 17 pages]

3. DIAP Tracking Document [9.1.1.3 - 10 pages]
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COMMITTEE REPORT PALMERSTON

‘A Place for People’

Committee Meeting

Agenda Item: 9.21
Report Title: Animal Management Plan - Community Consultation

Meeting Date: Tuesday 23 June 2026

Regulatory Services Manager, Danny Hughes

General Manager Community, Konrad Seidl|

Community plan

Governance: Councilis trusted by the community and invests in things that the public value.

Purpose

This Report is to advise the Community Safety Wellbeing Advisory Committee (CSWAC)
that Council has endorsed the draft Animal Management Plan (AMP) 2026-2030 for
community consultation.

The Committee is being informed of Council’s decision and the forthcoming consultation
process that will provide residents, stakeholders and community organisations with the
opportunity to provide feedback on the draft Plan prior to its final adoption.

Key messages

This report provides the following key messages:

. Council has endorsed the draft AMP for community consultation.

. Community consultation will be undertaken to seek feedback from residents and
stakeholders.

. Feedback received during consultation will be considered prior to presenting the
final plan to Council for adoption.

. The draft Plan establishes the strategic direction for animal management across the

municipality over the next four years.

Recommendation

THAT Report entitled Animal Management Plan - Community Consultation be received and
noted.
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Background

At its Ordinary Council Meeting held on 19 May 2026, Council considered the draft Animal
Management Plan 2026-2030 at Attachment 9.2.1.1 and resolved to endorse the
document for community consultation.

The draft Plan was developed following a review of the previous Companion Animal
Management Plan and responds to several significant changes that have occurred since the
previous Plan was adopted, including:

. Updates to Northern Territory animal welfare and protection legislation.

. Increased community expectations regarding responsible pet ownership and animal
welfare.

. Continued population growth and urban expansion within the municipality.

. The implementation of the City of Palmerston (Animal Management) By-Laws 2024.

. The draft Plan provides Council with a contemporary framework for delivering
animal management services and promoting responsible pet ownership throughout
Palmerston.

Discussion

The draft Animal Management Plan aligns with the City of Palmerston Community Plan and
supports Council’s commitment to maintaining a safe, inclusive and family-friendly
community.

Council has endorsed the draft Plan for public exhibition to ensure residents, community
organisations, animal welfare groups, veterinarians and other stakeholders have the
opportunity to provide feedback before the document is finalised.

The consultation process will seek community input on the Plan’s four strategic focus areas:

Responsible Ownership.
Education and Engagement.
Commitment and Capability.
Advocacy and Partnerships.

AN -

Community feedback will assist Council in validating the proposed strategic direction and
identifying any additional priorities or concerns that should be considered prior to adoption.

Following the completion of consultation, Council officers will review all submissions and
prepare a further report to Council outlining the consultation outcomes and any
recommended amendments to the Plan.
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Consultation and marketing

Community consultation will be undertaken in accordance with Council’s Community
Engagement Framework and will include:

. Publication of the draft Plan on Council’'s engagement platform.

. Promotion through Council communication channels, including social media and the
City of Palmerston website.

. Direct engagement with relevant stakeholders and community organisations.

. Opportunities for written submissions during the consultation period.

Policy implications

There are no policy implications for this Report.

Budget and resource implications

The consultation process will be undertaken within existing operational budgets and
resources.

Risk, legal and legislative implications
This Report addresses the following City of Palmerston Strategic Risks:

1. Community Safety

Failure of Council to effectively plan and deliver its role in community safety.
6. Governance

Failure to effectively govern.

Community consultation assists in mitigating these risks by ensuring that the proposed Plan
meets community expectations and supports transparent decision-making.

Strategies, framework and plans implications

This Report relates to the following City of Palmerston Strategies, Framework and Plans:

. Animal Management Plan 2026-2030
. Community Engagement Framework
. City of Palmerston Community Plan

Council officer conflict of interest declaration

We the author and approving officer declare that we do not have a conflict of interest in
relation to this matter.

Attachments
1. 20260519 - Draft Animal Management Plan 2026-2030[9.2.1.1 - 15 pages]
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COMMITTEE REPORT PALMERSTON

‘A Place for People’

Committee Meeting

Agenda Item: 9.2.2
Report Title: Community Update

Meeting Date: Tuesday 23 June 2026

Executive Assistant to General Manager Community,
Tonisha Nykamp
General Manager Community, Konrad Seidl|

Community plan

Family and Community: Palmerston is a safe and family friendly community where
everyone belongs.

Purpose

This report provides the Community Safety and Wellness Advisory Committee with an
update on some of the recent and current programs, initiatives and activities being
delivered across the Community Directorate.

Key messages

. A new initiative supporting hidden disabilities has been launched by City of

Palmerston.
. The Brekkie in the Park program celebrated 10 years.
. New shelving has been installed in the library improving accessibly and versatility.
. Animal education is promoted monthly to support Palmerston pet owners.

Recommendation
THAT Report entitled Community Update be received and noted.

Background

The Community Directorate consists of Community Services, Regulatory Services, and
Library Services. These departments work collaboratively to deliver essential services,
programs, and initiatives that enhance community wellbeing, promote safety and
compliance, support lifelong learning, and foster a connected and vibrant community.
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Discussion

Gray Community Hall

In response to ongoing concerns regarding antisocial behaviour, safety and security at Gray
Community Hall, Council has progressed plans to install perimeter fencing around the
facility. Following a Crime Prevention Through Environmental Design (CPTED) assessment
undertaken in 2025, anti-climb fencing was identified as a key recommendation to improve
user safety and protect Council assets.

Community consultation was undertaken during early 2026 to gather feedback on
proposed fencing options and potential impacts on hall users and neighbouring residents.

At the second Ordinary Council meeting in May 2026 meeting, Council endorsed
progressing fencing investigations and subsequently approved the installation of perimeter
fencing as part of a broader package of security improvements for the site. The project will
enhance the safety and usability of the facility, support community groups who regularly
access the hall, and contribute to reducing opportunities for antisocial behaviour in the
precinct.

Hooked on Palmerston

Hooked on Palmerston returned for its 2026 season on 30 May, encouraging residents and
visitors to embrace the Top End fishing lifestyle through a free catch-and-release
barramundi competition across Palmerston’s lakes. Running until 31 January 2027, the
program promotes outdoor recreation, community wellbeing and engagement with
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Council’'s waterways, while supporting recreational fishing opportunities within the
municipality.

Participants canfish for tagged barramundi in Marlow Lagoon (excluding the dog park area),
Durack Lakes (excluding Lakes 3 and 4) and Sanctuary Lakes, with monthly prize draws
offering BCF vouchers throughout the competition. The initiative continues to be a popular
community program, showcasing Palmerston’s natural assets and encouraging residents of
all ages to enjoy active and healthy lifestyles.

In the first 48 hours of registration opening online for participants, we had over 100 people
register. As of 5 June 2025, we have had 187 registrations.

Hidden Disabilities Initiative

The Hidden Disabilities Program was launched on the 9 June at the library, incorporating
the weekly art class to promote awareness and inclusion within the community. The
initiative supports the ongoing implementation of City of Palmerston’s Disability Inclusion
and Access Plan (DIAP) and demonstrates Council’'s commitment to creating a more
accessible, inclusive and welcoming environment for all residents.

Lanyards can be collected from the Palmerston Recreation Centre, Palmerston Library and
the Civic Centre.

1

Hidden Disalities Launch

Brekkie in the Park

The first Brekkie in the Park event for 2026 was held at Hobart Park, Johnston on 17 May
2026. The event coincided with National Families Week and celebrated the 10th
anniversary of the Brekkie in the Park program. The program provides community members
with the opportunity to connect with their local parks, enjoy a free breakfast and participate
in healthy and active experiences in a relaxed, welcoming and family-friendly environment.
A free community breakfast was provided by the Lions Club and included bacon and egg
sandwiches, fried rice, yoghurt, fresh fruit, granola, muffins and Lions fruit cake. Activities
throughout the morning engaged all ages.

Several community organisations and stakeholders also attended the event, providing
opportunities for residents to access information, support and community safety advice.
Community engagement activities delivered positive outcomes, including:
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. 10 animal registrations completed by Rangers, with 4 animals microchipped.

. 23 sustainability interviews conducted with Sustainability Staff.

. 37 community safety advice and engagement provided by Neighbourhood Watch.

. NBN representatives supporting residents with information and advice regarding

NBN services.

To celebrate the 10th anniversary of the program and National Families Week,
commemorative cupcakes featuring the Brekkie in the Park logo were distributed to
attendees. The event attracted approximately 600 attendees and demonstrated strong
community engagement.

] v
h

B T e S e n WIP A e

Community members at Brekkie in the Park

Library Shelving

City of Palmerston Library recently received new shelving, creating a more functional,
flexible and welcoming space for our community. The upgrade improves accessibility,
enhances the customer experience and supports the library’s growing role as a hub for
learning, programs and community connection. The library worked tirelessly to ensure all
the books organsied and presented accessibly for the community, it was an amazing team
effort to all those involved.
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National Simultaneous Storytime 2026

National Simultaneous Storytime 2026 was successfully delivered at City of Palmerston
Library, bringing together local families to participate in a nationwide celebration of reading
and literacy. Children and caregivers joined communities across Australia to read Luna Roo
the Kangaroo Baller and take part in a range of interactive activities inspired by the story’s
themes of teamwork, perseverance and big dreams. The event promoted early literacy,
learning and community connection while providing an engaging and inclusive experience
for families.

National Simultaneous Storytime

Animal Education

Animal education continues to support the Palmerston pet community through monthly
tips shared on the City of Palmerston’s Facebook page. Topics covered include caring for
pets in the Territory climate, identifying plants that are harmful to animals, responsible pet
ownership, animal health and wellbeing, and practical advice to help residents keep their
pets safe and healthy year-round.

Regulatory Services have provided 150 vouchers to support residents with the cost of
animal desexing. This initiative aims to promote responsible pet ownership, reduce the
number of unwanted litters, improve animal welfare outcomes, and help manage the local
animal population within the community.

Consultation and marketing

The following City of Palmerston staff were consulted in preparing this Report:
. Community Services Manager

. Regulatory Services Manager
. Library Services Manager
Policy implications

There are no policy implications for this Report.
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Budget and resource implications

There are no budget or resource implications relating to this Report.

Risk, legal and legislative implications

This Report addresses the following City of Palmerston Strategic Risks:
1. Community Safety
Failure of Council to effectively plan and deliver its role in community safety.

Strategies, framework and plans implications

There are no strategy, framework or plan implications for this Report.

Council officer conflict of interest declaration

We the author and approving officer declare that we do not have a conflict of interest in
relation to this matter.

Attachments
Nil
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10 INFORMATION AND CORRESPONDENCE

10.1 Information

10.2 Correspondence

11 GENERAL BUSINESS
12 NEXT COMMITTEE MEETING

THAT the next Community Safety and Wellness Advisory Committee Meeting of
Council be held on Tuesday, 22 September 2026 at 5:30pm in the Council Chambers,
Civic Plaza, 1 Chung Wah Terrace, Palmerston.

13 CLOSURE OF MEETING
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