city of

PALMERSTON

‘A Place for People’

AGENDA

2nd Ordinary Council Meeting
Tuesday 19 July 2022

The Ordinary Meeting of the City of Palmerston will be held in the
Council Chambers, Civic Plaza, 1 Chung Wah Terrace, Palmerston,
NT 0830 commencing at 5:30 PM.

COVID-19 Statement of Commitment
The Ordinary Meeting of Council will be open to the public and holds a
Statement of Commitment to adhere to:

« Physical distancing measures
« Health and hygiene principles

Council business papers can be viewed on the City of Palmerston
website www.palmerston.nt.gov.au or at the Council Office located:
Civic Plaza, 1 Chung Wah Terrace, Palmerston NT 0830.

LUCCIO CERCARELLI
CHIEF EXECUTIVE OFFICER
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COUNCIL AGENDA
Attachment 13.2.5.1

Certification By Chief Executive Officer

I, Luccio Franco Ceracarelli, the Chief Executive Officer of the City of Palmerston, hereby certify
that to the best of my knowledge, information and belief:

% Theinternal controls implemented by Council are appropriate; and
% The Council’s Financial Report for June 2022 best reflects the financial affairs of Council.

C—————

Luccio Franco Cercarelli
Chief Executive Officer
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1 ACKNOWLEDGEMENT OF COUNTRY
2 OPENING OF MEETING

3 APOLOGIES AND LEAVE OF ABSENCE

3.1  Apologies
3.2  Leave of Absence Previously Granted
3.3 Leave of Absence Request
4 REQUEST FOR AUDIO/AUDIOVISUAL CONFERENCING

5 DECLARATION OF INTEREST

5.1 Elected Members
5.2  Staff
6 CONFIRMATION OF MINUTES

6.1 Confirmation of Minutes

THAT the Minutes of the Council Meeting held on 5 July 2022 pages 10779 to 10786 be
confirmed.

6.2  Business Arising from Previous Meeting

7 MAYORAL REPORT
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MAYORAL REPORT

2nd Ordinary Council Meeting

AGENDA ITEM: 71

REPORT TITLE: Mayoral Update Report - June 2022
MEETING DATE: Tuesday 19 July 2022

AUTHOR: Mayor, Athina Pascoe-Bell

COMMUNITY PLAN
Governance: Council is trusted by the community and invests in things that the public value.
PURPOSE

This Report provides Council with a summary of the recent activities of the Mayor, on behalf of Council,
since the last report.

KEY MESSAGES

e Commemoration of the Queen’s Platinum Jubilee Tree Planting event with Her Honour the
Honourable Vicki O’'Halloran AO
e Presented council’'s budget and major projects to the PRBA members at a Palmerston Regional
Business Association event.
e Attended the below community events on behalf of council:
- Announcement of the Palmerston Youth Festival 2022
- Announcement of Zuccoli and Surrounds Community Hub NT Eightball Championships
- Palmerston Multicultural Festival
- Feast of the Sacred Heart of Jesus Day - Sacred Heart Primary School
e Meeting with Ministers, Mayor’s and MLA:
- Katherine Town Council Deputy Mayor Kym Henderson via Zoom
- Member for Spillett Lia Finocchiaro
- Member for Brennan Marie-Clare Boothby
- Minister Eva Lawler
e Radio Interviews with ABC

RECOMMENDATION
THAT Report entitled Mayoral Update Report - June 2022 be received and noted.
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DISCUSSION

Commemoration of the Queen’s Platinum Jubilee Tree Planting Event.

To commemorate the Queen’s Platinum Jubilee - City of Palmerston held an Official Tree Planting at
Gray Community Hall on 4 June. As part of the Queen’s Commonwealth Canopy Project, | was also joined
by The Northern Territory Administrator, Her Honour the Honourable Vicki O’Halloran AO and the
community group, Harvest Corner to mark this auspicious occasion. A second tree planting activity was
also held in the afternoon for participation by the community and the Elected members, and included a
BBQ. This was held at Golden Grove Park, Rosebery.

Her Honour the H
joined us and turned the soil in preparation for the first tree

Palmerston Multicultural Festival 2022

I was excited to attend the Palmerston Multicultural Festival held at Goyder Square on 18 June 2022 from
5pm. It was fantastic to help celebrate the rich, cultural diversity at the festival. There was traditional
dance and music performances from cultures across the world, as well as food and craft stalls - with
Indonesian, Asian and Argentinian infused BBQ cuisine.

Dancers at the festival Cooking a range of foods

AGENDA ORDINARY COUNCILMEETING - 19 JULY 2022 71133



COUNCIL AGENDA

city of

PALHERSTOH

A Place for People

Announcement of the Palmerston Youth Festival 2022

| was pleased to be able to announce, with Eva Lawler MLA: Member for Drysdale, that the Palmerston
Festival will return for another year from 10 to 16 July. The Palmerston Festival is now aniconic eventin
Palmerston’s yearly calendar, and has increased in both the extent of activities, and the number of
attendees every year since it’s inception. This year it will include Suburban Sounds music festival on 10
July and of course the ever popular Geekfest, which will be held over two big days this year on 15 and 16
July. I am so pleased to be able to announce this fantastic upcoming event.

10- 16 JULY

j”%\l %

10.07.22 1n.07.22

14.07.22 15.07.22 16.07.22

Minster Eva Laler andl Youth Festival Dates

Announcement of Zuccoli and Surrounds Community Hub

With Federal Member of Lingiari, Marion Scrymgour, Minister for Infrastructure, Planning and Logistics,
Hon Eva Lawler and Deputy Mayor Amber Garden, | was pleased to announce the upcoming construction
of the first stage of the Zuccoli and Surrounds Community Hub Development. Plans for the Community
Hub project include an off leash dog park, walking trails, a skate park and pump track, a playground,
children’s boutique library, community centre, as well as a garden of reflection.

Federal Merﬁber of LingiariMarlon Scrymgoﬁr Draft proposal of dog park
Minister for Infrastructure, Planning and Logistics, Hon Eva Lawler
Deputy Mayor Amber Garden and myself
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POLICY IMPLICATIONS

There are no policy implications for this report.

BUDGET AND RESOURCE IMPLICATIONS

There are no budget or resource implications relating to this report.
RISK, LEGAL AND LEGISLATIVE IMPLICATIONS

There are norisk, legal and legislative implications relating to this report.
ATTACHMENTS

Nil
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8 DEPUTATIONS AND PRESENTATIONS
9 PUBLIC QUESTION TIME (WRITTEN SUBMISSIONS)
10  CONFIDENTIAL ITEMS

10.1 Moving Confidential ltems into Open
10.2 Moving Open Items into Confidential
10.3 Confidential Items

THAT pursuant to Section 99(2) and 293(1) of the Local Government Act 2019 and section 51(1) of
the Local Government (General) Regulations 2021 the meeting be closed to the public to consider the
following confidential items:

Iltem Confidential Category Confidential Clause
25.1.1 | External Request for | Thisitemisconsidered 'Confidential' pursuant to section
Support 99(2) and 293(1) of the Local Government Act 2019 and

section 51(1)(b) of theLlocal Government (General)
Regulations 2021, which states a council may close to the
public only so much of its meeting as comprises the
receipt or discussion of, or a motion or both relating to,
information about the personal circumstances of a
resident or ratepayer.

11 PETITIONS

12 NOTICES OF MOTION

13  OFFICER REPORTS
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COUNCIL REPORT

2nd Ordinary Council Meeting

AGENDA ITEM: 13.1.1

REPORT TITLE: Council Policy Review - Elected Members Allowance and Expenses
MEETING DATE: Tuesday 19 July 2022

AUTHOR: Information Management Team Leader, Jessie Schaecken
APPROVER: Director Finance and Governance, Wati Kerta

COMMUNITY PLAN
Governance: Council is trusted by the community and invests in things that the public value.
PURPOSE

This Report reviews Council Policy Elected Member Allowances and Expenses and Council’s obligatory
requirements under the Local Government Act 2019 and associated regulations..

KEY MESSAGES

e A review has been undertaken on Council Policy Elected Members Allowances and Expenses and
recommendations have been made to ensure compliance with the Local Government Act 2019.

e The Local Government Act 2019 provides for council member allowances to be determined by the
Remuneration Tribunal.

e Elected Member Allowances will continue to be paid in accordance with Guideline 2A: Council
Member Allowance until such time as the Remuneration Tribunal meets.

e Addition made to Extra Meeting Allowance to clarify the direction of the Ministerial Guidelines 2A,;
Council member allowances, that extra meeting allowance is not payable for Mayor, Deputy Mayor
and Acting Mayor as its included in the base allowance.

e Cyclicreview of Council Policies ensures transparent and good governance practices, aligning with the
Local Government Act 2019.

RECOMMENDATION

1. THAT Report entitled Council Policy Review - Elected Members Allowance and Expenses be received
and noted.

2. THAT amended Council Policy Elected Member Allowances and Expenses at Attachment 13.1.1.3 of
Report entitled Council Policy Review - Elected Members Allowance and Expenses be adopted.

BACKGROUND

Policies serve to ensure decisions are consistent, and in accordance with legislation and the Council’s
strategic goals. It is considered good governance for Council to review policies at least once during the
Council’s term to ensure they are consistent, compliant and reflect the Council’s interest.

Cyclicreview is being undertaken on Council’s current policies to ensure maintained compliance. As part
of this process, new policies will be developed and presented to Council as the review progresses.
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Council adopted current policy Elected Member Allowances and Expenses at its Ordinary meeting held
on 20 April 2021.

The Local Government Act 2019 (The Act) still requires Council to hold a policy that provides for Elected
Member allowances and expenses, setting out Council’s process, and limitations.

This report presents for Council consideration and endorsement of the reviewed Council Policy Elected
Members Allowances and Expenses.

DISCUSSION

Elected Members Allowances are currently paid in accordance with The Local Government Act 2019
determined by the Remuneration Tribunal.

The Department of the Chief Minister and Cabinet released notification of the Table of Allowances set by
the Minister for 2021/2022 in February 2021, noting no change to the allowance amounts from the
current financial year. This has been incorporated into Council’s budget for the 2022-23 financial year.

A review of Council Policy EMO2 Elected Members Benefits and Support was undertaken considering the
Local Government Act 2019 and Council’s current processes, to ensure the policy provides for Elected
Members to carry out their official duties in the most efficient and cost effective way. The Policy for
Elected Member Allowances and benefits was created as a separate policy. This Policy has been in effect
for the last year and can be found as Attachment 13.1.1.1

This policy has been revised and the intent of the policy remains unchanged with slight amendments to
the wordings to provide clearer guidance. The policy with tracked changes is provided at Attachment
13.1.1.2

CONSULTATION PROCESS

In preparing this report, the following external party was consulted:
e Department of the Chief Minister and Cabinet.

Community consultation is not required as the policies contained within this report are a requirement
under the Local Government Act.

POLICY IMPLICATIONS

It is noted that the Act provides for council member allowances to be determined by the Remuneration
Tribunal. After 1 July 2021, and until the Remuneration Tribunal makes its first report on council member
allowances, policies that relate to allowances will continue in accordance with the allowance categories
and rules under Guideline 2A: Council member allowances.

Once the Remuneration Tribunal makes it’s first report, a review will be undertaken on Council’s policy
to ensure compliance.

BUDGET AND RESOURCE IMPLICATIONS

Elected Member Allowances will be set annually by Council as part of budget deliberations, in accordance
with the determined maximum amounts set by legislation.

Allowances cannot be increased once Council has resolved its amount for the financial year.
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RISK, LEGAL AND LEGISLATIVE IMPLICATIONS

The Local Government Act 2019 provides that the Remuneration Tribunal will determine the maximum
council member allowances. However, until the tribunal makes its first report setting the amounts, the
local government guideline 2A: Council member allowances will remain in force.

This means there will be a “transitional period” and the Department of the Chief Minister and Cabinet are
looking into transitional arrangements in the Regulations that address this issue. Once the Remuneration
Tribunal has released its first report, Council’s policy will be reviewed.

It is a legislative requirement that all expenses under the Elected Member Allowances and Expenses policy
be provided for in Council’s budget and identified in monthly and annual financial reports.

This report addresses the following City of Palmerston Strategic Risks:

1 Fails to be trusted as a Council
Context: Achieving credibility & trust with majority of those within and external to the City.

4  Fails to effectively design and implement contemporary governance practices
Context: Strong foundations to hold the City and Administration to account.

ENVIRONMENT SUSTAINABILITY IMPLICATIONS
There are no environment sustainability implications for this report.
COUNCIL OFFICER CONFLICT OF INTEREST DECLARATION

We, the author and approving officer, declare that we do not have a conflict of interest in relation to this
matter.

ATTACHMENTS

1. 20210518 - Council Policy - Elected Member Allowance and Expenses [13.1.1.1 - 4 pages]
2. 20220622 - DRAFT - Elected Member allowances and expenses policy MARKUPS [13.1.1.2- 5

pages]
3. 20220622 - FINAL DRAFT - Elected Member allowances and expenses policy [13.1.1.3 - 4 pages]
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Name: Elected Member Allowances and Expenses

Type: Council Policy

Owner: Chief Executive Officer

Responsible Officer: Governance and Strategy Manager

Adopted Date: 1/07/2021 Next Review Date: 1/07/2025
Records Number: 462835 Council Decision: 9/1588

PURPOSE

This policy sets out Elected Members allowances and expenses payable to provide necessary
support to effectively carry out their roles in Council. This policy covers allowances, benefits,
and support to be provided to Elected Members.

PRINCIPLES

Council is committed to providing payment or reimbursement of allowances and expenses to
Elected Members to carry out their official duties in an accountable, transparent manner that
ensures the proper use of Council resources in the most efficient and cost effective way.

DEFINITIONS

For the purposes of this Policy, the following definitions apply:

Term Definition

Allowances Allowances provided in compensation to Elected Members in
consideration and recognition of the time and effort spent in their
roles on Council.

Elected Member Individuals elected to Council. For the purposes of this policy,

Elected Member refers to Mayor, Deputy Mayor and Aldermen
Ordinary Elected An Elected Member other than the Mayor, Deputy Mayor or,
Member during the relevant period, an acting Mayor.

POLICY STATEMENT

4.1 Elected Member Allowances

4.1.1 Allowances are set annually by Council as part of budget deliberations.

4.1.2 Allowances (apart from Professional Development Allowance) are to be paid from 1
July each year on a monthly basis in arrears by electronic funds transfer to the Elected
Member’s nominated account.

4.1.3 Where an Elected Member is acting as Mayor in the absence of the Mayor the acting
Mayor will be paid 100% of the Mayoral Base and Electoral Allowance for that period.

4.2 Extra Meeting Allowance
4.2.1 For Ordinary Elected Members this allowance may be paid by attending the following
types of unpaid meetings (alternate members are only paid if the appointed member is
not in attendance):
(a) Council Committee Meetings;
(b) Special Meetings of Council;
(c) Special Meetings of Council Committees;
(d) Council Advisory/Networking Group Meetings;
(e) Council workshops or briefings;

Page 1 0of 4
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(f)  Meetings of external agencies or organisations to which Council has formally
appointed an Elected Member to represent the Council; and

(g) Meetings of the Local Government Association of the Northern Territory
where the Elected Member is a delegate of the Council.

4.2.2 Extra Meeting Allowance payable per Extra Meeting is set annually by Council as part
of budget deliberations and published on the Council website.

4.2.3 Extra Meeting Allowance may be claimed where substantial travel of at least four hours
(including any transit time) occurred to attend an Extra Meeting on a different day the
meeting was held.

4.2.4 Elected Members must attend at least 75% of the duration of an Extra Meeting to be
eligible to claim.

4.2.5 Claims forms are to be submitted by the second working day in the month following
the meeting. Late claims will be paid the following month.

4.2.6 Extra Meeting Allowance claims for the financial year must be submitted by the last
payment run for the end of financial year.

4.3 Professional Development Allowance
4.3.1 May be applied for on Council’s approved form and submitted to the Chief Executive
Officer (CEO) for approval.
4.3.2 May be expended in relation to attending or undertaking the following types of
conference and training:
(@) Couse study or other training course relevant to perform as an Elected Member;
(b) A conference, seminar, symposium, expo or other similar event on a topic or
function directly related to local government, Council services, Council vision or
duties relevant to being an Elected Member; or
(c) Training, mediation or counselling recommended or ordered as part of a decision
relating to a Code of Conduct complaint.

4.3.3 If an Elected Member is attending a training course that exceeds the professional
development allowance available in the current financial year within the term of the
Council:

(@) Any remaining professional development allowance in the current financial year
may be expended to partially pay for the training course with the Elected Member
personally paying the additional costs; and

(b) An Elected Member may apply to be reimbursed for the additional costs of the
training course against the professional development allowance in future financial
years.

4.3.4  Access to reimbursement is subject to:
(@) Being an Elected Member at the time when a claim for reimbursement is made;
and
(b) Any changes in the maximum amount of professional development allowance
available in the future financial year(s).

44 Elected Member Travel

441 Air travel is to be by the most reasonable means available, taking into consideration
flight times, flight duration and dates available and shall not include business or first
class. If air travel is required, it will be booked and paid by the Council.

442 Accommodation is to be by the most reasonable means available and will be booked

and paid by the Council.

Page 2 of 4

AGENDA ORDINARY COUNCILMEETING - 19 JULY 2022 151133



COUNCIL AGENDA
Attachment 13.1.1.1
POLI

CY

city of
PALMERSTON

443 An Elected Member required to travel for Council business by Council resolution, is
entitled to payment or reimbursement for reasonable expenses for necessary travel
and accommodation.

444  Council will pay in advance any registration fees, accommodation deposits and airline
tickets for approved Elected Member travel. Where this is not possible, a
reimbursement equivalent to the fees or expenses will be paid subject to the provision
of receipts.

4.4.5 Should car hire be required, any traffic infringement notices and fines are the individual
responsibility of the driver of the vehicle.

44.6 Elected Members may be accompanied by a spouse or partner subject to Council not
incurring any additional expense.

4.4.7 Meals and incidentals are to be in accordance with the ATO taxation determination.
Meal allowances are not to be paid when the meal is included in the cost of the meeting,
conference, or other event.

4.4.8 All non-essential additional expenses such as telephone calls, room service or mini-bar
supplies are the responsibility of the Elected Member. In the instance where there are
no other options, exceptions may be applied to the CEO for approval.

44,9 Where travel arrangements need to be changed or cancelled, the Elected Member
must inform the CEO in writing as soon as possible to minimise any financial loss to
Council.

4.4.10 The CEO is to report any non-attendance at the next Ordinary Council Meeting.

4.5 Information Technology Capital Entitlement

4,511 Over the term of the Council term, each Elected Member is entitled to claim an
Information Technology Capital Entitlement up to the value of $1,200 excluding GST
to purchase equipment to carry out official duties (e.g. laptop, computer).

4.5.2 Reimbursement will occur from Council once a paid tax invoice has been received.

4.6 Communication Entitlement

4.6.1 Each financial year each Elected Member is entitled to claim a Communication
Entitlement up to the value of $800 excluding GST to carry out official duties (e.g.
phone bills, internet connectivity).

4.6.2 This will be paid in arrears, in equal monthly instalments as a reimbursement on
provision of evidence of expenditure.

4.6.3 Proof of evidence must include the Member’s Name, or place of residence, or phone
number.

4.6.4 Communication Entitlement claims for the financial year must be submitted by the
last payment run for the end of financial year.

4.7 Council Resources

The following will be provided to Elected Members to assist in carrying out official

duties:

(a) A Council email address with calendar facility. An Elected Member’s calendar shall
be available to other Elected Members and staff in order to facilitate the smooth
running of Council operations and as a record of their activities relating to
undertaking official duties;

(b) Name badge;

(¢) Business Cards;

(d) An Elected Members Portal with dedicated access to Council business papers;

Page 30of 4
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(e) Through the CEO, Council staff will provide basic IT support including access to
relevant systems and email accounts but will not be responsible for privately
owned IT equipment;

(f)  Council will provide postage for official correspondence through its internal mail
services. Bulk mailing will not be provided;

(g) Elected Members wishing to use Council resources, such for photocopying and
printing, must arrange for the use of these resources through the CEO. Council
resources may not be used for personal documents or for circulars, publications
or election material;

(h) Elected members shall not use Council facilities, resources (including staff) for
personal reasons including furtherance of their political career.

(i) A framed Certificate of Service will be presented in Council meeting for Elected
Members achieving 10 years of service, with subsequent certificates presented at
five yearly intervals.

4.8 Mayoral Benefits
4.8.1 The Mayor is entitled to the following additional benefits to assist them in undertaking
official duties:
(a) Provision and maintenance of Mayoral Robes and Chain of Office;
(b) Mobile phone and suitable telecommunication plan;
(c)  An office;
(d) Administrative assistance for official use:
(e) Provision and use of official Mayoral stationery.
(f)  Use of a dedicated fully maintained Council vehicle for official and private use
within the Northern Territory; and
(g) Reimbursement for costs associated with attendance and participation at official
functions where Council is represented.

4.9 Insurance

4.9.1 Elected Members will receive the benefit of insurance cover subject to the wording,
limits, excesses and terms and conditions specified in Council’s insurance policies for
the following:
(a) Personal Accident;
(b) Professional Indemnity and Public Liability;
(c) Motor Vehicle (limited); and
(d) Councillors and Officers Liability.

ASSOCIATED DOCUMENTS

5.1 Community Plan

5.2 Code of Conduct for Elected Members and Committee Members
5.3 Council Policy Breach of Code of Conduct by Elected Member
5.4 Professional Development Allowance Application Form

5.5 Extra Meeting Allowance Claim Form

REFERENCES AND RELATED LEGISLATION

6.1 Local Government Act
6.2 Ministerial Guidelines 2: allowances for council members

Page 4 of 4
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Owner: Chief Executive Officer

Responsible Officer: Governance-and-Strategy-Manager Director Finance &
Governance

Adopted Date: 1/07/2021 Next Review Date: 1/07/2025

Records Number: Council Decision:

PURPOSE

This policy sets out Elected Members allowances and expenses payable to provide necessary
‘ support to effectively carry out their roles in Council. This policy is to comply with the Local

Government Act 2019 and covers allowances, benefits, and support to be provided to Elected
Members. -

PRINCIPLES

Council is committed to providing payment or reimbursement of allowances and expenses to
Elected Members to carry out their official duties in an accountable, transparent manner that
ensures the proper use of Council resources in the most efficient and cost effective way.

DEFINITIONS

For the purposes of this Policy, the following definitions apply:

Term Definition

Allowances Allowances provided in compensation to Elected Members in
consideration and recognition of the time and effort spent in their
roles on Council.

Elected Member Individuals elected to Council. For the purposes of this policy,
Elected Member refers to Mayor, Deputy Mayor and
AldermenCouncillors

Ordinary Elected An Elected Member other than the Mayor, Deputy Mayor or,

Member during the relevant period, an acting Mayor.

POLICY STATEMENT

4.1 Elected Member Allowances

4.1.1  Allowances are set annually by Council as part of budget deliberations.

4.1.2 Allowances {apartfromother than Professional Development Allowance} are to be paid
from-1Jubreachyear-on a monthly basis in arrears commencing July of each year by
electronic funds transfer to the Elected Member’s nominated account no later than the
5t business day of each month.

4.1.3 Where an Elected Member is acting as Mayor in the absence of the Mayor the acting
Mayor will be paid 100% of the Mayoral Base and Electoral Allowance for that period.

4.2 Extra Meeting Allowance

4.2.1 Extra Meeting Allowance are paid toFer Ordinary Elected Members thisalewanecemay
be-paid-byfor attending the following types of unpaid meetings (alternate members are
only paid if the appointed member is not in attendance):
(@) Council Committee Meetings;
(b) Special Meetings of Council;

Page 1 of 5
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(c) Special Meetings of Council Committees;
(d) Council Advisory/Networking Group Meetings;
(e) Council workshops or briefings;

(f)  Meetings of external agencies or organisations to which Council has formally
appointed an Elected Member to represent the Council; and

(g) Meetings of the Local Government Association of the Northern Territory
where the Elected Member is a delegate of the Council.

4.2.2 Extra Meeting Allowance payable per Extra Meeting is set annually by Council as part
of budget deliberations and published on the Council website.
| 4.2.3 Where Extra-Meeting-Allowance-may-be-elaimed-where-substantial travel of at least
four hours (including any transit time) occurred to attend an Extra Meeting on a
‘ different day the meeting was held, an Extra Meeting Allowance may be claimed for
the associated travel day.
424 Elected Members must attend at least 75% of the duration of an Extra Meeting to be
eligible to claim.
42,5 Claims forms are to be submitted by the second working day in the month following
the meeting. Late claims will be paid the following month.
‘ 4.2.6  Extra Meeting Allowance claims for-the a financial year must-should be submitted by
the last payment run for the end of that financial year.

4.3 Professional Development Allowance
4.3.1 May be applied for on Council’s approved form and submitted to the Chief Executive
Officer (CEO) for approval.
4.3.2 May be expended in relation to attending or undertaking the following types of
conference and training:
(@) Couse study or other training course relevant to perform as an Elected Member;
(b) A conference, seminar, symposium, expo or other similar event on a topic or
function directly related to local government, Council services, Council vision or
duties relevant to being an Elected Member; or
(c) Training, mediation or counselling recommended or ordered as part of a decision
relating to a Code of Conduct complaint.

4.3.3 If an Elected Member is attending a training course that exceeds the professional
development allowance available in the current financial year within the term of the
Council:

(@) Any remaining professional development allowance in the current financial year
may be expended to partially pay for the training course with the Elected Member
personally paying the additional costs; and

(b) An Elected Member may apply to be reimbursed for the additional costs of the
training course against the professional development allowance in future financial
years.

4.3.4  Access to reimbursement is subject to:
(@) Being an Elected Member at the time when a claim for reimbursement is made;
and
(b) Any changes in the maximum amount of professional development allowance
available in the future financial year(s).

4.4 Elected Member Travel

Page 2 of 5
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441 Air travel is to be by the most reasonable means available, taking into consideration
flight times, flight duration and dates available and shall not include business or first
class. If air travel is required, it will be booked and paid by the Council.

442  Accommodation is to be by the most reasonable means available and will be booked
and paid by the Council.

4.43  An Elected Member required to travel for Council business by Council resolution, is
entitled to payment or reimbursement for reasonable expenses for necessary travel
and accommodation.

4.4.4  Council will pay in advance any registration fees, accommodation deposits and airline
tickets for approved Elected Member travel. Where this is not possible, a
reimbursement equivalent to the fees or expenses will be paid subject to the provision
of receipts.

4.4.5 Should car hire be required, any traffic infringement notices and fines are the individual
responsibility of the driver of the vehicle.

44.6 Elected Members may be accompanied by a spouse or partner subject to Council not
incurring any additional expense.

447 Meals and incidentals are to be in accordance with the ATO taxation determination.
Meal allowances are not to be paid when the meal is included in the cost of the meeting,
conference, or other event.

4.4.8 All non-essential additional expenses such as telephone calls, room service or mini-bar
supplies are the responsibility of the Elected Member. In the instance where there are
no other options, exceptions may be applied to the CEO for approval.

449 Where travel arrangements need to be changed or cancelled, the Elected Member
must inform the CEO in writing as soon as possible to minimise any financial loss to
Council.

4.4.10 The CEO is to report any non-attendance at the next Ordinary Council Meeting.

4.5 Information Technology Capital Entitlement

4.5.1 Over the term of the Council term, each Elected Member is entitled to claim an
Information Technology Capital Entitlement up to the value of $1,200 excluding GST
to purchase equipment to carry out official duties (e.g. laptop, computer).

4.5.2 Reimbursement will occur from Council once a paid tax invoice has been received.

4.6 Communication Entitlement

4.6.1 Each financial year each Elected Member is entitled to claim a Communication
Entitlement up to the value of $800 excluding GST to carry out official duties (e.g.
phone bills, internet connectivity).

4.6.2 This will be paid in arrears, in equal monthly instalments as a reimbursement on
provision of evidence of expenditure.

4.6.3 Proof of evidence must include the Member’s Name, or place of residence, or phone
number.

4.6.4 Communication Entitlement claims for the financial year shouldmust be submitted by
the last payment run for the end of that financial year.

4.7 Council Resources

The following will be provided to Elected Members to assist in carrying out official

duties:

(a) A Council email address with calendar facility. An Elected Member’s calendar shall
be available to other Elected Members and staff in order to facilitate the smooth
running of Council operations and as a record of their activities relating to
undertaking official duties;
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(b) Name badge;
| (c) Electronic Bbusiness Cards;
(d) An Elected Members Portal with dedicated access to Council business papers;

(e) Through the CEO, Council staff will provide basic IT support including access to
relevant systems and email accounts but will not be responsible for privately
owned IT equipment;

(f)  Council will provide postage for official correspondence through its internal mail
services. Bulk mailing will not be provided;

(g) Elected Members wishing to use Council resources, such for photocopying and
printing, must arrange for the use of these resources through the CEO. Council
resources may not be used for personal documents or for circulars, publications
or election material;

(h) Elected members shall not use Council facilities, resources (including staff) for
personal reasons including furtherance of their political career.

(i) A framed Certificate of Service will be presented in Council meeting for Elected
Members achieving 10 years of service, with subsequent certificates presented at
five yearly intervals.

4.8 Mayoral Benefits
4.8.1 Theis entitled to the following additional benefits to assist them in undertaking official
duties:
(a) Provision and maintenance of Mayoral Robes and Chain of Office;
(b) Mobile phone and suitable telecommunication plan;
(c) An office;
(d) Administrative assistance for official use:
(e) Provision and use of official Mayoral stationery.
(f)  Use of a dedicated fully maintained Council vehicle for official and private use
within the Northern Territory; and
(g) Reimbursement for costs associated with attendance and participation at official
functions where Council is represented.

4.9 Insurance

4.9.1 Elected Members will receive the benefit of insurance cover subject to the wording,
limits, excesses and terms and conditions specified in Council’s insurance policies for
the following:
(a) Personal Accident;
(b)  Professional Indemnity and Public Liability;
() Motor Vehicle (limited); and
(d) Councillors and Officers Liability.

Page 4 of 5
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Name: Elected Member Allowances and Expenses
Type: Council Policy

Owner: Chief Executive Officer

Responsible Officer: Director Finance & Governance

Adopted Date: Next Review Date:
Records Number: Council Decision:

PURPOSE

This policy sets out Elected Members allowances and expenses payable to provide necessary
support to effectively carry out their roles in Council. This policy is to comply with the Local
Government Act 2019 and covers allowances, benefits, and support to be provided to Elected
Members.

PRINCIPLES

Council is committed to providing payment or reimbursement of allowances and expenses to
Elected Members to carry out their official duties in an accountable, transparent manner that
ensures the proper use of Council resources in the most efficient and cost effective way.

DEFINITIONS

For the purposes of this Policy, the following definitions apply:

Term Definition

Allowances Allowances provided in compensation to Elected Members in
consideration and recognition of the time and effort spent in their
roles on Council.

Elected Member Individuals elected to Council. For the purposes of this policy,

Elected Member refers to Mayor, Deputy Mayor and Councillors
Ordinary Elected An Elected Member other than the Mayor, Deputy Mayor or,
Member during the relevant period, an acting Mayor.

POLICY STATEMENT

4.1 Elected Member Allowances

4.1.1 Allowances are set annually by Council as part of budget deliberations.

4.1.2 Allowances other than Professional Development Allowance are to be paid on a
monthly basis in arrears commencing July of each year by electronic funds transfer to
the Elected Member’s nominated account no later than the 5t business day of each
month.

4.1.3 Where an Elected Member is acting as Mayor in the absence of the Mayor the acting
Mayor will be paid 100% of the Mayoral Base and Electoral Allowance for that period.

4.2 Extra Meeting Allowance

4.2.1 Extra Meeting Allowance are paid to Ordinary Elected Members for attending the
following types of unpaid meetings (alternate members are only paid if the appointed
member is not in attendance):
(a) Council Committee Meetings;
(b) Special Meetings of Council;
(c) Special Meetings of Council Committees;
(d) Council Advisory/Networking Group Meetings;
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(e) Council workshops or briefings;

(f)  Meetings of external agencies or organisations to which Council has formally
appointed an Elected Member to represent the Council; and

(g) Meetings of the Local Government Association of the Northern Territory
where the Elected Member is a delegate of the Council.

4.2.2 Extra Meeting Allowance payable per Extra Meeting is set annually by Council as part
of budget deliberations and published on the Council website.

4.2.3 Where substantial travel of at least four hours (including any transit time) occurred to
attend an Extra Meeting on a different day the meeting was held, an Extra Meeting
Allowance may be claimed for the associated travel day.

4.2.4 Elected Members must attend at least 75% of the duration of an Extra Meeting to be
eligible to claim.

4.2.,5 Claims forms are to be submitted by the second working day in the month following
the meeting. Late claims will be paid the following month.

4.2.6 Extra Meeting Allowance claims for a financial year should be submitted by the last
payment run for the end of that financial year.

4.3 Professional Development Allowance
4.3.1 May be applied for on Council’s approved form and submitted to the Chief Executive
Officer (CEO) for approval.
4.3.2 May be expended in relation to attending or undertaking the following types of
conference and training:
(@) Couse study or other training course relevant to perform as an Elected Member;
(b) A conference, seminar, symposium, expo or other similar event on a topic or
function directly related to local government, Council services, Council vision or
duties relevant to being an Elected Member; or
(c) Training, mediation or counselling recommended or ordered as part of a decision
relating to a Code of Conduct complaint.

4.3.3 If an Elected Member is attending a training course that exceeds the professional
development allowance available in the current financial year within the term of the
Council:

(@) Any remaining professional development allowance in the current financial year
may be expended to partially pay for the training course with the Elected Member
personally paying the additional costs; and

(b) An Elected Member may apply to be reimbursed for the additional costs of the
training course against the professional development allowance in future financial
years.

4.3.4 Access to reimbursement is subject to:
(@) Being an Elected Member at the time when a claim for reimbursement is made;
and
(b) Any changes in the maximum amount of professional development allowance
available in the future financial year(s).

44 Elected Member Travel

4.4.1  Air travel is to be by the most reasonable means available, taking into consideration
flight times, flight duration and dates available and shall not include business or first
class. If air travel is required, it will be booked and paid by the Council.

442 Accommodation is to be by the most reasonable means available and will be booked
and paid by the Council.
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443 An Elected Member required to travel for Council business by Council resolution, is
entitled to payment or reimbursement for reasonable expenses for necessary travel
and accommodation.

444  Council will pay in advance any registration fees, accommodation deposits and airline
tickets for approved Elected Member travel. Where this is not possible, a
reimbursement equivalent to the fees or expenses will be paid subject to the provision
of receipts.

4.4.5 Should car hire be required, any traffic infringement notices and fines are the individual
responsibility of the driver of the vehicle.

44.6 Elected Members may be accompanied by a spouse or partner subject to Council not
incurring any additional expense.

4.4.7 Meals and incidentals are to be in accordance with the ATO taxation determination.
Meal allowances are not to be paid when the meal is included in the cost of the meeting,
conference, or other event.

4.4.8 All non-essential additional expenses such as telephone calls, room service or mini-bar
supplies are the responsibility of the Elected Member. In the instance where there are
no other options, exceptions may be applied to the CEO for approval.

44,9 Where travel arrangements need to be changed or cancelled, the Elected Member
must inform the CEO in writing as soon as possible to minimise any financial loss to
Council.

4.4.10 The CEO is to report any non-attendance at the next Ordinary Council Meeting.

4.5 Information Technology Capital Entitlement

4,51 Over the term of the Council term, each Elected Member is entitled to claim an
Information Technology Capital Entitlement up to the value of $1,200 excluding GST
to purchase equipment to carry out official duties (e.g. laptop, computer).

4.5.2 Reimbursement will occur from Council once a paid tax invoice has been received.

4.6 Communication Entitlement

4.6.1 Each financial year each Elected Member is entitled to claim a Communication
Entitlement up to the value of $800 excluding GST to carry out official duties (e.g.
phone bills, internet connectivity).

4.6.2 This will be paid in arrears, in equal monthly instalments as a reimbursement on
provision of evidence of expenditure.

4.6.3 Proof of evidence must include the Member's Name, or place of residence, or phone
number.

4.6.4 Communication Entitlement claims for the financial year should be submitted by the
last payment run for the end of that financial year.

4.7 Council Resources

The following will be provided to Elected Members to assist in carrying out official

duties:

(a) A Council email address with calendar facility. An Elected Member’s calendar shall
be available to other Elected Members and staff in order to facilitate the smooth
running of Council operations and as a record of their activities relating to
undertaking official duties;

(b) Name badge;

(c) Electronic business Card;

(d) An Elected Members Portal with dedicated access to Council business papers;
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Through the CEO, Council staff will provide basic IT support including access to
relevant systems and email accounts but will not be responsible for privately
owned IT equipment;

Council will provide postage for official correspondence through its internal mail
services. Bulk mailing will not be provided;

Elected Members wishing to use Council resources, such for photocopying and
printing, must arrange for the use of these resources through the CEO. Council
resources may not be used for personal documents or for circulars, publications
or election material;

Elected members shall not use Council facilities, resources (including staff) for
personal reasons including furtherance of their political career.

A framed Certificate of Service will be presented in Council meeting for Elected
Members achieving 10 years of service, with subsequent certificates presented at
five yearly intervals.

4.8 Mayoral Benefits
4.8.1 Theis entitled to the following additional benefits to assist them in undertaking official
duties:

(a)

Provision and maintenance of Mayoral Robes and Chain of Office;

(b) Mobile phone and suitable telecommunication plan;

(c) An office;

(d) Administrative assistance for official use:

(e) Provision and use of official Mayoral stationery.

(f)  Use of a dedicated fully maintained Council vehicle for official and private use
within the Northern Territory; and

(g) Reimbursement for costs associated with attendance and participation at official
functions where Council is represented.

4.9 Insurance

4.9.1 Elected Members will receive the benefit of insurance cover subject to the wording,
limits, excesses and terms and conditions specified in Council’s insurance policies for
the following:

(@
(b)
(c)
(d)

Personal Accident;

Professional Indemnity and Public Liability;
Motor Vehicle (limited); and

Councillors and Officers Liability.
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COUNCILREPORT

2nd Ordinary Council Meeting

AGENDA ITEM: 13.1.2

REPORT TITLE: Communications Strategy Consultation Outcomes
MEETING DATE: Tuesday 19 July 2022

AUTHOR: Communications Manager, Becky Saywell
APPROVER: Chief Executive Officer, Luccio Cercarelli

COMMUNITY PLAN
Governance: Council is trusted by the community and invests in things that the public value.
PURPOSE

This Report presents the Communications Strategy Consultation Outcomes and seeks Council approval
to adopt the City of Palmerston Communications Strategy 2022-23, following consultation on the draft
Strategy in May and June 2022.

KEY MESSAGES

e The Communications Strategy (Strategy) aligns with Council’s other core strategies and plans, and
specifically to the Community Plan.

o The Strategy presents what, how and why we communicate what we do.

e The Strategy is the overarching framework only and does not include specific information relating to
other core communication strategies, policies, practices or guidelines.

e Council was presented a Draft Communication Strategy at the 2" Ordinary meeting in May and
community consultation on the Strategy followed from 10 May until 8 June 2022.

¢ No feedback was received from the general public.

e City of Palmerston have identified that the strategy could incorporate an overarching
acknowledgement to clarify and reinforce that Council deliver information in an accessible format for
those individuals of diverse abilities and backgrounds.

e The Strategy has been updated to include the above statement and is attached to this report for
approval by Council.

RECOMMENDATION

1. THAT Report entitled Communications Strategy Consultation Outcomes be received and noted.

2. THAT Council adopts the Communications Strategy, as presented as Attachment 13.1.2.1 to report
entitled Communications Strategy Consultation Outcomes.

BACKGROUND

In the 2021 Community Satisfaction survey, one of the factors respondents rated Council’s performance
as ‘poor’, was communication. Establishing an improved strategic approach is now required, given the
growth in the community and the dynamic communication platforms available.
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The Draft Communications Strategy was developed to align with City of Palmerston’s “A Place for
People”, where ‘Communication’ sits as one of the most important services that Council delivers to the
community. City of Palmerston does not have a current Communications Strategy, therefore the need to
implement one for the purpose of consistent, transparent and accurate information to the community is
vital.

At the 2" Ordinary Council meeting in May 2022, Council made the following decisions:
13.1.2. Draft Communication Strategy 2022
1. THAT Report entitled Draft Communications Strategy 2022 be received and noted.

2. THAT Council endorse the Draft Communications Strategy, being Attachment 13.1.2.1 to go out for
Community Consultation for a period of 28 days.

3. THAT a report on the outcomes of the consultation and adoption of the draft Communications Strategy
will be presented to Council by the Second Ordinary Meeting in July 2022.

CARRIED 10/346 - 17/05/2022

The feedback received on the Draft Communications Strategy has been incorporated into the
Communications Strategy 2022 and is outlined in the discussion below.

DISCUSSION

Consultation on the Draft Communications Strategy 2022 occurred from 10 May to 8 June 2022. The
feedback was encouraged via Council’s website. No feedback was received from the general public. City
of Palmerston has identified improvements outlined as follows:

Upon further consideration of the Draft Communications Strategy, it was noted that although we had
acknowledged the importance of inclusive communication across a variety of platforms, we could
improve and clarify alignment to the actions that have already been identified in the Inclusive, Diverse
and Accessible Policy Framework (IDA). As a result, the following amendment is being recommended and
has been included under ‘How?’ on Page 5 of the Strategy being Attachment 13.1.2.1:

¢ Diverse and accessible communication:
In conjunction with the release of the Inclusive, Diverse and Accessible Policy Framework,
Council will consider inclusive ways to communicate to those of diverse abilities and
backgrounds where possible.

In many instances, Council has adapted practices to ensure inclusivity of the whole community. This has
been done through engaging and collaborating effectively with community organisations or those with
lived experiences. Council actively promotes people of a variety of abilities, cultures and backgrounds
through all marketing and communication channels.

The Strategy is designed to be dynamic and has been developed as a starting point for to deliver a high-

level strategic approach on who, what, how and why we communicate. The strategy will be reviewed in
2023.
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CONSULTATION PROCESS

Consultation on the Draft Communications Strategy occurred from 10 May to 8 June 2022, with
promotion on Council’s Have Your Say page, featuring on the home page of the website.

The following City of Palmerston staff were consulted in preparing this Report:
e  Communications Support Officer.

e Executive Manager People and Customer.

e Community Development Officer.

e  Community Services Manager.

POLICY IMPLICATIONS

There are no policy implications for this Report.

If adopted this will become a strategy of Council.
BUDGET AND RESOURCE IMPLICATIONS

Funding for this work has been identified within Council’s 2022/23 operational budget. No additional
funding is required.

RISK, LEGAL AND LEGISLATIVE IMPLICATIONS
This Report addresses the following City of Palmerston Strategic Risks:

1 Fails to be trusted as a Council
Context: Achieving credibility & trust with majority of those within and external to the City.

ENVIRONMENT SUSTAINABILITY IMPLICATIONS
There are no environment sustainability implications for this Report.
COUNCIL OFFICER CONFLICT OF INTEREST DECLARATION

We, the author and approving officer, declare that we do not have a conflict of interest in relation to this
matter.

ATTACHMENTS
1. 20220701 - CoP CommunicationsStrategy [13.1.2.1 - 5 pages]

AGENDA ORDINARY COUNCILMEETING - 19 JULY 2022 291133



COUNCIL AGENDA
Attachment 13.1.2.1

PALMERSTON
A Place for People’

STR TEGY

-

III|:|
EIIII

AGENDA ORDINARY COUNCIL MEETING - 19 JULY 2022 301133



COUNCIL AGENDA
Attachment 13.1.2.1

ACKNOWLED GEMENT  SE. | WHOY
Of CO“NTRV 1 ; . ‘ / The main and most important audience AT e Community, which isapproximately39,000p;eop|e.

This is our target market, particularly when communicating an important occurrence that may directly affect
. them. For example, rate notices, dog registrations or rubbish collection. We also need to ensure they are aware
Council respectfully acknowledges the 3 : g of all the services available to-them through Council including programs, grants, events and support.

traditional °.wners of the land on which we m_eet . > A Council also needs to consider three other important target markets, potential visitors, potential residents
- the Larrakia People - and pay respect to their g ; ] and potential businesses, which should all have a positive impact on economic growth.

elders, past, present and future.

As a growing and developing city, these audiences are considered in our strategic communications plans.
City of Palmerston is committed to embracing diversity and

eliminating all forms of discrimination within its facilities

and welcomes all people regardless of sexual orientation,

gender identity, ethnicity and/or faith.

Communications is an essential service of City of Palmerston and what connects Council and the community.
The information available to the public must be relevant, accurate, timely, engaging and reliable as well as meet

legal and governance obligations. Council needs to ensure they are proactively engaging with the community in
a transparent way to achieve ‘A Place for People’.

OBIECTIVES

-~ POTENTIAL VISITORS

Business Media Marketing
Family and community Share of voice Residential awareness PQLMERSTON :
Vibrant Economy Established presence - Community participation

COMMUNITY

Cultural diversity.
Future Focused

Environmental
sustainability

Governance

The communication strategy entails how our messaging is delivered across the community with consideration
of people from a wide demographics, cultures and abilities, whilst supporting a vibrant economy with an
environmental and future focussed goal. This means a strategic approach is required in all marketing and
communication plans, as well as ensuring Palmerston establishes a positive presence in the public media
environment to promote the liveability of the community.

> City of Palmerston - Draft Communication Strategy 2022 St City of Palmerston - Draft Communication Strategy 2022 porealy 3
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WHAT?

The information that is communicated to the community, stems from the actions set out in
the municipal plan. This makes up the ‘what’. These actions align with the core outcomes of
the community plan which are;

FAMILY AND
COMMUNITY:

Palmerston is a safe and family
friendly community where
everyone belongs

HOW?

How Council communicates information is dependent on a few variables. Who is the
audience and where do they get their information from (ie. print, social media, outdoor
display etc). It will also depend on what Council wants to achieve from it.

-8 ==
® :
CULTURAL
DIVERSITY:

In Palmerston we celebrate
our cultures in a way that values
our diversity.

il

I
SO |

sy PALMER;:(;;I
VIBRANT
ECONDMY:

Palmerston is a destination city
for employment, it is a place
where businesses are encouraged

i
i

COMMUNICATION LOOK
PLATFORMS THAT | AND fEEL
COUNCIL UoE:

CONSISTENT
AND RELIABLE
INFORMATION

to set up-and to grow

L
fUTURE
fOCUSED:

Palmerston is an innovative
city that sustains itself through
the challenges of the future

P8

ENVIRONMENTAL
QUSTAINABILITY:

Palmerston is an environmentally
friendly, liveable city that
promotes renewable practices
and sustainability

@Q{é}f

GOVERNANCE:

Council is trusted by the
community and invests in
things that the public value

s Website

« Out of‘home displays (digital
display:board, signage, bus
advertising, highway banners)

« Social media (Instagram,
Facebook and Linkedin)

o Broadcast (Television)
e Radio

« Digital display

e Print

Fun - stand out - recognisable
Complementary

Strong brand awareness

Clear information

Educate

Professional

Regular website updates
Frequent social media posting

Engagement with community
(Community consultation &
community sentiment survey)

Positive presence in the media
environment

Council will be looking at alternate ways to achieve-continuously high standards of communication and
awareness to the community through the identified platforms.

Types of communication include:
Marketing campaigns, community consultation, public relations, newsletters, articles, creative designs, images,

brand and logos, directional or informational signage, tenders, notices, speeches, emergency communication,
publications and video production.

4 City of Palmerston - Draft Communication Strategy 2022

FALMERSTON
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Diverse and accessible communication:

In conjunction with the release of the Inclusive, Diverse and Accessible Policy Framework, Council will consider
inclusive ways to communicate to those of diverse abilities and backgrounds where possible.

City of Palmerston - Draft Communication Strategy 2022

FALNERSTON
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WHY?

Council communicates to inform, educate, provide opportunity, acknowledge and to support.

All pieces of communication are strategically aligned in achieving Council's overall vision of ‘A Place for People’
and delivering on its missions and values. This is the why. City of Palmerston are delivering these messages to
the community to achieve our overall vision.

A Q ?'é‘ﬂ.:.?;’
3 &ﬁn@ L va
‘i PLACE
tOR PEOPLE

3 (=l
Municipal Plan Community Plan Annual Report
~ 000 (1
© O O
Communications Strategy P~
kY
0} /
/
All Council Strategies,
Frameworks and Policies
Our commitment to the community is to ensure we deliver
* genuine community communication
e arecognised and trusted brand
« effective communications
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* promoting our city
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COUNCIL AGENDA
Attachment 13.1.2.1

HEY PERFORMANCE
INDICATORS AND
QUALITY ASSURANCE
METHODS

As a key commitment to the community, it’s important that Council continuously evaluates
performance to ensure we are delivering and improving. It is also vital that we put some
quality assurance parameters in place so that our communication can be easily interpreted
and meets the overall content quality by our diverse audiences.

KPI Measurement/Quality assurance
Governance Community survey sentiment score
Share of voice Organic media exposure

Brand Awareness Community Survey score
Established presence Community survey awareness score

FUTURE £OCUS

Council will remain agile as we deliver a strategic communication strategy. The industry is dynamic and it's
important that City of Palmerston remain relevant. As a result of this, the Communications strategy will be
reviewed on a regular basis ensure we continue to increase awareness and engagement of the Palmerston
community and potential broader audiences.

[
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Civic Plaza, 08 8935 9922 palmerston@palmerston.nt.gov.au
1 Chung Wah Terrace www.palmerston.nt.gov.au
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COUNCIL REPORT

2nd Ordinary Council Meeting

AGENDA ITEM: 13.2.1

REPORT TITLE: Community and Culture Quarterly Report - April to June 2022
MEETING DATE: Tuesday 19 July 2022

AUTHOR: EA to General Manager Community Culture, Tree Gillam
APPROVER: General Manager of Community and Culture, Anna Ingram

COMMUNITY PLAN
Family and Community: Palmerston is a safe and family friendly community where everyone belongs.
PURPOSE

This Report summarises the key activities undertaken by the Community and Culture Department in the
April to June 2022 quarter.

KEY MESSAGES

e The Community and Culture Directorate provides a quarterly report of its activities, with highlights
included in this report.

e City of Palmerston’s new Gulwa Community Recording Studio was officially launched in April, the only
community recording studio in the Northern Territory.

e A special Bilingual Storytime engaged Palmerston’s Citizen of the Year Veronika Matipira, to read a
Zimbabwean story and engage with the children in Zimbabwean songs and dance.

e The Palmerston Animal Management By-Law drafting instructions were provided to Parliamentary
Counsel.

e The Queen’s Platinum Jubilee 2022 saw the Administrator of the Northern Territory, City of
Palmerston Mayor and community members planting trees to celebrate the Queen’s 70 years of
service as the Australian Monarch.

e Palmerston Pride Day preceded the Fab on Frances celebrations with a Lived Experience Forum, Drag
Makeup Workshops, Storytime and Trivia, all accumulating in a diverse range of performers
entertaining a crowd of 500 people in Frances Drive.

e Multicultural Festival celebrated our rich culture and diversity with City of Palmerston partnering
with STEPS for the event.

RECOMMENDATION

THAT Report entitled Community and Culture Quarterly Report - April to June 2022 be received and
noted.

BACKGROUND

The Community and Culture Directorate provides a quarterly update to Council on key activities
undertaken during the previous quarter. The Community and Culture Directorate comprises of
Community Services, Library Services and Regulatory Services teams.
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Activities completed during April to June 2022 are detailed in Attachment 13.2.1.1 with some highlights
identified below:

Recording Studio

The new Gulwa Community Recording Studio was officially launched in April with a VIP event and a
community open day. The VIP event hosted Aunty Bilawarra Lee, who gave a very special Larrakia
blessing to the studio, followed by Mayor Athina Pascoe-Bell officially opening the studio to members of
the music industry which generated a lot of excitement around booking the space.

The community open day began with a musical Storytime with local performer Brendan Snow, and music
in the studio with young local musician Sarah Marion. 74 residents participated in the festivities which
included a live recording session to showcase the amazing equipment City of Palmerston has on offer.

Bilingual Storytime

There were two Bilingual Storytimes held this quarter. The first was a Zimbabwean Storytime where
Palmerston’s Citizen of the Year, Veronika Matipira shared stories and songs in the Shona and Ndebele
languages with 52 adults and children.

The second Storytime was in partnership with STEPS Education and Training as part of World Refugee
Week. Families listened to stories and sang songs in Mandarin and ended with a belly dancing lesson and
morning tea.

Palmerston Animal Management Plan

The Palmerston (Animal Management) By-Law drafting instructions were provided to Parliamentary
Counsel in May. The instructions were drafted encompassing the community consultation outcomes
including the elected member response. Further consideration has been applied to include an amendment
of the drafting instructions to improve the management and governing of dog attacks within the
Palmerston community, with the expected drafting to be finalised within the next 6-12 months.

The Queen’s Platinum Jubilee

This year, Her Majesty Queen Elizabeth Il became the first Australian Monarch to celebrate a Platinum
Jubilee after 70 years of service. The City of Palmerston Mayor, Athina Pascoe-Bell was joined by Her
Honour, the Honourable Vicki O'Halloran, Administrator of the Northern Territory and Mr Craig
O'Halloran who attended the City of Palmerston tree planting on 4 June at 10 am at the Gray Community
Hall. Community members were invited to plant a tree in the garden bed at Gray. Tree planting is one of
our strategies aimed at greening, cooling and shading the City of Palmerston.

Pride Festival

Palmerston Pride Festival was celebrated in the lead up to Palmerston’s Fab on Frances Street Party. The
day included a Lived Experience Forum, Drag Makeup Workshop, Drag Queen Storytime, and Trivia. City
of Palmerston was awarded a $5000 Grant from the Northern Territory Government Office of Gender
Equity and Diversity, which allowed us to facilitate the activities, in addition to engaging Riding for the
Disabled in the Top End to bring their Unicorns (therapy horses) to the celebration! Approximately 190
people attended the day of celebrations across the Palmerston Library and Recreation Centre.

Fab on Frances

Following Palmerston Pride Day, celebrations carried on into the evening from 5.00-9.30pm with Fab on
Frances. Collaborating with Drag Territory, Fab on Frances came alive with a diverse range of performers
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entertaining a crowd of 500 people. The lineup for the night were, Darwin Divine Dancers, music DJ by
KlitKat, lip-sync singing open mic opportunities and the master of ceremonies, Constantina Bush.

Multicultural Festival
Several hundred people enjoyed the second Palmerston Multicultural Festival at Goyder Square in June.
It was a great night celebrating our rich culture and diversity.

City of Palmerston worked in partnership with STEPS and volunteers to set up and pack down the event.
The evening was filled with unique dance, music, and delicious cultural food stalls to entertain the crowd.
The event was opened with a Welcome to Country by Jeanneen McLennen, a welcome speech by the
Mayor, followed by Diji performance by Dingo Cockatoo, Chung Wah Society with a Lion Dance, Egyptian
Bellydance, Kim Koole, Ukrainian National Dance, Hip Hop Dance by PHL the Beat, Indonesian Dance,
Macondo Colombian Dance Group, Adam Scriven and the evening closed with an East Arnhem band -
Arafura Swamp Band.

CONSULTATION PROCESS

The following City of Palmerston staff were consulted in preparing this report:
. Community Services.

. Library Services.

. Regulatory Services.

POLICY IMPLICATIONS

There are no policy implications for this Report.

BUDGET AND RESOURCE IMPLICATIONS

There are no budget or resource implications relating to this Report.
RISK, LEGAL AND LEGISLATIVE IMPLICATIONS

This Report addresses the following City of Palmerston Strategic Risks:

1 Fails to be trusted as a Council
Context: Achieving credibility & trust with majority of those within and external to the City.

2 Fails to be sustainable into the long term
Context: Optimising the financial, social and environmental sustainability of the City.

ENVIRONMENT SUSTAINABILITY IMPLICATIONS
There are no environment sustainability implications for this Report.
COUNCIL OFFICER CONFLICT OF INTEREST DECLARATION

We, the author and approving officer, declare that we do not have a conflict of interest in relation to this
matter.

ATTACHMENTS
1. 2022 APR JUNE GMCC Quarterly Report [13.2.1.1 - 21 pages]
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