
CITY OF PALMERSTON 

Notice of Council Meeting 
To be held in Council Chambers 
Civic Plaza, Palmerston 
on Tuesday 3 October 2017 at 6.30pm 

Mark Spangler 
Chief Executive Officer 

Any member of Council who may have a conflict of interest, or a possible conflict of interest in regard to any item of business to be discussed 

at a Council meeting or a Committee meeting should declare that conflict of interest to enable Council to manage the conflict and resolve it 

in accordance with its obligations under the Local Government Act and its policies regarding the same. 

Audio Disclaimer 
An audio recording of this meeting is being made for minute taking purposes as authorised by City of 
Palmerston Policy MEE3 Recording of Meetings. The minutes of this Council Meeting will be made 
available on the Council Website.  

Acknowledgement of Traditional Ownership 
I respectfully acknowledge the past and present Traditional Custodians of this land on which we are meeting, 
the Larrakia people.  It is a privilege to be standing on Larrakia country. 

1 PRESENT  

2 APOLOGIES 

3 CONFIRMATION OF MINUTES 

RECOMMENDATION 

1. THAT the minutes of the Council Meeting held Tuesday, 19 September 2017 pages 9411 to
9416, be confirmed.

2. THAT the Confidential minutes of the Council Meeting held Tuesday, 19 September 2017 page
338 be confirmed.

4 OFFICIAL MANAGER REPORT 

5 REPORT OF DELEGATES  

6 QUESTIONS (WITHOUT DEBATE) FOR WHICH NOTICE HAS BEEN GIVEN  

7 QUESTIONS (WITHOUT DEBATE) FOR WHICH NOTICE HAS NOT BEEN GIVEN 

8 PETITIONS 



 

 

 

 

 

9 DEPUTATIONS / PRESENTATIONS 

 

 

  10 CONSIDERATION OF MOTIONS FOR WHICH NOTICE HAS BEEN GIVEN 

  

 

  11 COMMITTEE RECOMMENDATIONS 

 
 

11.1 Governance and Organisation 

   

 Nil 

 

11.2 Economic Development and Infrastructure 

  

 Nil 

 

11.3 Community Culture and Environment 

   

Nil 

 

12    12 INFORMATION AGENDA 

 

12.1  Items for Exclusion 

  

12.2  Receipt of Information Reports 

 

RECOMMENDATION 

 

THAT the Information Items contained within the Information Agenda, be received. 

  

12.3  Officer Reports 

  

 12.3.1 Action Report 8/1309 

  

  13 DEBATE AGENDA 

 

13.1  Officer Reports 

 

13.1.1 Liquor Licence Application – The Coffee Club Gateway Shopping 

Centre, Shop T29, Yarrawonga Road, Palmerston 8/1311 

13.1.2 Liquor Licence Application - Liquorland, Oasis Shopping Centre, Lot 

1219 (15) Temple Terrace, Palmerston City  8/1312 

13.1.3 Zuccoli Aspire Sub-Stage 3 and Precinct C Revised Street Names 

Proposal     8/1313 

13.1.4 Zuccoli Stage 1 – Phase 3.3, 3.4 and 3.5 Street Name 

Proposals     8/1314 

13.1.5 Guidelines for the development of stormwater treatment lakes 8/1315 

13.1.6 The Boulevard Stage 2 Bus Stops   8/1316 

13.1.7 Palmerston Cricket Club Rate Concession  8/1318 

13.1.8 Palmerston Pistol Club Rate Concession   8/1319 



 

 

 

 

13.1.9 TS2017/11 – Landscape Maintenance Area 1 – Durack and Marlow 

Lagoon     8/1320 

13.1.10 TS2017/12 – Landscape Maintenance Area 2 – Bakewell, Farrar, Gunn 

and Yarrawonga     8/1321 

13.1.11 TS2017/13 – Landscape Maintenance Area 3 – Driver, Gray, Moulden 

and Woodroffe     8/1322 

13.1.12 TS2017/14 – Landscape Maintenance Area 4 – Rosebery, Bellamack, 

Johnston and Zuccoli     8/1323 

13.1.13 TS2017/07 – Electrical Maintenance Contract  8/1324 

  

  14 CORRESPONDENCE 

 

 

  15 RESPONSE TO PREVIOUS QUESTIONS TAKEN ON NOTICE 

 

 

  16 PUBLIC QUESTION TIME 

 

At the invitation of the Chair. 

 

  17 OTHER BUSINESS – ALDERMAN REPORTS 

 

By-law 14(8) provides that the Chairman must not accept a motion without notice if the effect of the 

motion would, if carried, be to incur expenditure in excess of $1,000 unless: 

a) the motion relates to the subject matter of a committee’s or sub committee’s recommendations 

(as the case may be, or an officer’s report that is listed for consideration on the business paper; or  

b) the matter is urgent. 

 

  18 CONFIDENTIAL REPORTS 

 

 18.1 Confidential Action Report         8/1310

      

RECOMMENDATION  
 

1. THAT pursuant to Section 65 of the Local Government Act, Council orders that the public 
be excluded from the meeting with the exception of the Chief Executive Officer, Acting 
Director of Technical Services, Director of Community Services, Investigator and Minute 
Secretary on the basis that Council considers it necessary and appropriate to act in a 
manner closed to the public in order to receive, discuss and consider the report in relation 
to confidential agenda item 18.1 Confidential Action Report and that Council is satisfied 
that the meeting should be conducted in a place open to the public is outweighed in 
relation to the matter because receiving, considering and discussing the report and 
associated documentation involves:          

(e) information provided to the council on condition that it be kept confidential. 
 

This item is considered confidential pursuant to Regulation 8 (e) of the Local Government 
(Administration) Regulations. 

 
2. THAT Council orders that the report from the Confidential Council Meeting held on 3 

October 2017 in relation to item number 18.1 Confidential Action Report remain 
confidential and not available for public inspection.  

 



18.2 Financial Hardship Application - 105130 8/1317

RECOMMENDATION 

1. THAT pursuant to Section 65 of the Local Government Act, Council orders that the public
be excluded from the meeting with the exception of the Chief Executive Officer, Acting
Director of Technical Services, Director of Community Services, Investigator and Minute
Secretary on the basis that Council considers it necessary and appropriate to act in a
manner closed to the public in order to receive, discuss and consider the report in relation
to confidential agenda item 18.2 Financial Hardship Application – 105130  and that
Council is satisfied that the meeting should be conducted in a place open to the public is
outweighed in relation to the matter because receiving, considering and discussing the
report and associated documentation involves:

(b) information about the personal circumstances of a resident or ratepayer;

This item is considered confidential pursuant to Regulation 8 (b) of the Local Government
(Administration) Regulations.

2. THAT Council orders that the report from the Confidential Council Meeting held on 3
October 2017 in relation to item number 18.2 Financial Hardship Application –105130
the report and associated documents remain confidential and not available for public
inspection for a period of 12 months from the date of this meeting or a lesser period as
determined by the Chief Executive Officer.

18.3 Lease 58 Georgina Crescent, Yarrawonga 8/1325 

RECOMMENDATION 

1. THAT pursuant to Section 65 of the Local Government Act, Council orders that the public
be excluded from the meeting with the exception of the Chief Executive Officer, Acting
Director of Technical Services, Director of Community Services, Investigator and Minute
Secretary on the basis that Council considers it necessary and appropriate to act in a
manner closed to the public in order to receive, discuss and consider the report in relation
to confidential agenda item 18.3 Lease 58 Georgina Crescent, Yarrawonga and that
Council is satisfied that the meeting should be conducted in a place open to the public is
outweighed in relation to the matter because receiving, considering and discussing the
report and associated documentation involves:

(e) information provided to the council on condition that it be kept confidential.

This item is considered confidential pursuant to Regulation 8 (e) of the Local Government
(Administration) Regulations.

2. THAT Council orders that the report from the Confidential Council Meeting held on 3
October 2017 in relation to item number 18.3 Lease 58 Georgina Crescent, Yarrawonga
the report and associated documents remain confidential and not available for public
inspection for a period of 6 months from the date of this meeting or a lesser period as
determined by the Chief Executive Officer.

  19 CLOSURE 



 

 

 

 

ITEM NUMBER: 12.3.1 Action Report 

FROM: Chief Executive Officer 

REPORT NUMBER: 8/1309 

MEETING DATE: 3 October 2017 

 

 
Summary: 
 
This report outlines individual action items outstanding from previous Council Meetings. Council is asked 
to receive this report. 
 
RECOMMENDATION 
 
THAT Council receives Report Number 8/1309.  

General: 

Dec # Task Date Owner Matter Action Update 

 

8/0949 

 

18/02/2014 DTS 

Car Parking 

Contribution Plan 

Update 
Matter on the table 

No further update 

available 

8/1666  DTS 

The Heights 

Durack Eastern 

Collector Road 

Mayor and CEO to be delegated 

the ability to apply Council’s seal 

and to sign all documents for the 

establishment of a road access 

easement on Lot 11504, 80 

University Avenue, Durack. 

 

Awaiting construction 

and transfer 

documents from 

developer.  No further 

action required from 

Council 

 

Municipal Plan: 

4. Governance & Organisation 

4.3 People 

We value our people, and the culture of our organisation. We are committed to continuous 
improvement and innovation whilst seeking to reduce the costs of Council services through 
increased efficiency 



 

 

8/2225 

 

06/09/2016 DCOMM 

Thai Temple and 

NT Thai 

Association 

Council are to further consider the 

request by Thai Temple and NT Thai 

Association for land following the 

completion of the land use plan for 

Marlow Lagoon and adjoining 

Crown Land. 

The NT Thai 
Association Inc 
presented to Council 
on 18 April 2017. 
Association have been 
advised that further 
negotiations are 
linked to the 
outcomes of the 
Council Land Use 
Plan. Due to Staff 
changes Council 
seeking consultants to 
prepare plan. The 
development of the 
Land Use plan will be 
due after 1st budget 
review.   
Meeting with NT Thai 
Assoc, Official 
Manager and DCOMM 
was held 27 July 2017. 
Further meeting to be 
held 28 September 
2017 

8/2330 15/11/2016 DTS 
Durack Seepage 

Water Capture 

Council to undertake the design and 

documentation of a low flow 

capture system in Durack. 

Waiting on outcome of 

Bellamack supply to 

Zuccoli. 

 

8/1268 

 

13/12/2016 DTS 

Palmerston 

Animal 

Management 

Reference Group 

Meeting 24 

November 2016 

Staff to assess environment grants 

that may be available for 

information signage related to the 

effects of feeding native animals. 

Grant has been 

submitted, waiting on 

approval from the 

EPA. 

8/2368 13/12/2016 DCORP 

Service Review of 

Communications 

and Marketing 

Council to undertake a service 

review of its communications and 

marketing. 

This review will be 

completed in the 

second half of 2017. 

 

8/2428 

 

17/01/2017 DTS 

Additional 

Driveway Access 

to Lot 3968 (38) 

Gunter Circuit, 

Woodroffe 

Council to prepare a ‘driveway 

policy’ that sets the requirements 

and assessment standards for 

considering second driveway 

applications. 

Expected draft policy 

in October. 

8/2470 21/02/2017 DTS 

Proposal for 

Developing 

Water Sensitive 

Urban Design 

(WSUD) 

Guidelines 

Council resolves to develop Water 

Sensitive Urban Design (WSUD) 

Guidelines for the City of 

Palmerston. 

Further discussions 

with Consultant, Draft 

guidelines in 

development. 



 

 

8/2655 

 

16/05/2017 DCORP 

Risk Management 

and Audit 

Committee 

Meeting 

Staff to provide a report to the 
Governance and Organisation 
Committee on the establishment of 
financial sustainability ratios for 
the municipal plan and how they 
are reported in the monthly 
financial report. 

A report to the GOC 

with regards to the 

establishment of 

financial sustainability 

ratios and proposed 

targets will be brought 

to the next meeting. 

 

8/2663 

 

16/05/2017 DCOMM 
Queen’s Baton 

Relay 

Council to host a Commonwealth 
Games 2018 Queens Baton Relay 
community celebration event in 
Goyder Square on Friday 2 March 
2018. 

Council have received 

Community Planning 

Guide from GOLDOC 

and have begun work 

on Management Plans 

for: traffic, risk, 

support services and 

security and 

emergency. Successful 

Baton Bearers 

announcement will be 

made in October. 

 

8/2666 

 

16/05/2017 DTS 

Closure of a 

Portion of Miller 

Court Road 

Reserve 

The Mayor and CEO to seek 
consent from the Ministers 
administering the Local 
Government Act and Control of 
Roads Act, per section 187 of Local 
Government Act. 
 

Approval received 

from the Minister, 

report to be presented 

to Council in October. 

 

8/2677 

 

16/05/2017 DCORP 

Condition Audit 

on Street Lighting 

Assets 

(RECOMMENDATION ONLY RELEASED 
FROM CONFIDENTIAL) 
 
THAT Council carry out a condition 
audit on street lighting assets being 
transferred to Council on 1 January 
2018. 

Progressing with Audit 

of street light assets.  

 

8/2739 

 

20/06/2017 DTS 

City Centre 

Parking Policy 

Changes 

NT Police to be notified that 
Council appreciates their need for 
specific allocated bays but believes 
that the current policy and 
arrangement directly in front of the 
Palmerston Station and the 
adjoining parking area satisfies 
their needs. Council notes that 
overflow police vehicles can park 
for free in Zone A bays and 15 
minute bays are available free of 
charge within close proximity to 
the station. 
 

Meeting held between 

CoP & NT Police. No 

alterations to existing 

parking arrangements 

intended in the Station 

area. 

Completed 

8/2773 04/07/2017 DTS 
Marlow Lagoon 

Land Use Plan 

CEO to seek fee proposals to 
develop Land Use Plan and be 
referred to the first quarter budget 
review in 2017/2018 

EOI sent to 

Consultants, closure 

date for EOI is 29th 

September. 



 

8/2776 04/07/2017 CEO 

Expressions of 

Interest – CEO 

Performance 

Appraisal 

Contract 

Matter lay on the table  

 

8/2790 

 

18/07/2017 DTS 

Proposed 

Permanent 

Closure of a 

Section of the 

Wallaby Holtze 

Road Reserve  

­ The Mayor to write to the 
Minister responsible for the 
administration of the Local 
Government Act seeking the 
consent of the Minister to the 
road closure of the unmade 
section of Wallaby Holtze 
Road (between the Stuart 
Highway and the intersection 
with Yarrawonga Road) in 
Yarrawonga north. 

­ Mayor and CEO be authorised 
to sign and seal 
documentation to 
permanently close the unmade 
section of Wallaby Holtze 
Road (between the Stuart 
Highway and the intersection 
with Yarrawonga Road) in 
Yarrawonga north after 
receiving written consent for 
the closure from the Minister. 
 

Letter has been sent to 

the Minister. Awaiting 

a response.  

 

8/2791 

 

18/07/2017 DTS 

Closure of 

Durack Drive, 

Archer 

­ The Mayor to write to the 
Minister responsible for the 
administration of the Local 
Government Act seeking the 
consent of the Minister to the 
road closure. 

­ Mayor and CEO be authorised 
to sign and seal documentation 
to permanently close Durack 
Drive, Archer after receiving 
written consent for the closure 
from the Minister. 
 

Awaiting Minister’s 

approval. 

 

8/2814 

 

25/07/2017 DCORP Rating Strategy 

An independent review of 
Council’s Rating Strategy be 
commissioned to inform a review 
of FIN25 Rating Policy to be 
undertaken during the 2017/2018 
financial year.   
 

Underway.  

 

8/2855 

 

15/08/2017 DTS 

Farrar Boulevard 

and Zuccoli 

Parade Proposed 

Handover 

Staff prepare a report for the next 
Council meeting on the status of 
the proposed handover of Farrar 
Boulevard and Zuccoli Parade from 
the NT Government to the City of 
Palmerston. 

Completed 



 

 

Recommending Officer: Mark Spangler, Chief Executive Officer 

 

Any queries on this report may be directed to Mark Spangler, Chief Executive Officer on telephone 

(08) 8935 9922 or email palmerston@palmerston.nt.gov.au   

  

 

8/2868 

 

5/09/2017 DCOMM 

City of 

Palmerston 

Community 

Satisfaction 

Survey 

The results of the Community 
Satisfaction Survey for 2016/2017 
be incorporated into Council’s 
Annual Report. 

Results will be 

incorporated 

into 2016/2017 

Annual Report and 

presented to Council 

meeting 17 October 

2017.  

 

8/2883 

 

19/09/2017 DTS 

TS2017/06 – 

Yarrawonga & 

Wallaby Holtze 

Road Upgrade 

Mayor and CEO are granted 
consent to sign and seal all 
required contract documentation 
for the contract TS2017/06 – 
Yarrawonga & Wallaby Holtze 
Road Upgrade. 

Completed 

 

8/2885 

 

19/09/2017 CEO 
Leasing of 

Council Property 

Policy AD04 – Lease of Council 
Property, Attachment A to Report 
Number 8/1305 be adopted by 
Council, subject to Clause 4.1.1.1 
being amended to read “… a 
minimum of three weeks” not a 
minimum of two weeks. 

Completed 

mailto:palmerston@palmerston.nt.gov.au


 

 

 

 

ITEM NUMBER: 13.1.1 Liquor Licence Application – The Coffee Club Gateway 
Shopping Centre, Shop T29, Yarrawonga Road, Palmerston  

FROM: Acting Director of Technical Services 

REPORT NUMBER: 8/1311 

MEETING DATE: 3 October 2017 

 

 
Summary: 
 
This report outlines issues to be considered by Council in regard to the liquor licence application lodged 
for The Coffee Club situated at the Gateway Shopping Centre, Shop T29, Yarrawonga Road, Palmerston. 
 
RECOMMENDATION 
 
1. THAT Council receives Report Number 8/1311. 

2. THAT Council endorses Attachment A to Report Number 8/1311. 

Background: 

 

This application covers The Coffee Club restaurant within the new Gateway Shopping Centre. The 

proposal is for liquor consumption on premises (with no takeaway sales). The Coffee Club offers a table 

service restaurant where the meals, snacks and drinks are delivered to the table for consumption. The 

type of liquor to be served would include a selection of wine, beer, cider and spirits. Although opening 

hours are from 7:00am to 9:00pm Monday to Sunday, the application request only is for licensed sales 

from 10:00am.  

General: 
 

Section 47F (2) of the Liquor Act indicates that “an objection may only be made on the ground that the 

grant of the licence may or will adversely affect: 

(a) the amenity of the neighbourhood where the premises the subject of the application are or will 
be located; or 

(b) health, education, public safety or social conditions in the community.” 

Municipal Plan: 

2. Economic Development 

2.3 City Planning 

2.3 We are committed to effective and responsible city planning which balances and 
meets both residential and commercial needs in our community 

3. Environment & Infrastructure 

3.2 Assets and Infrastructure 

3.2 We are committed to maintaining and developing community assets and 
infrastructure which meet the needs of our community  

 



 

It is considered that the proposed conditions of the licence clearly indicate the intent for the premises 

to operate as a restaurant. There are and will be other restaurant/tavern ventures in the same complex 

with hours in excess of those proposed for the subject business and which allow the takeaway service 

of alcohol. A review of other restaurants in Palmerston indicates that the proposal is in line with the 

approved licences for these restaurants.   

 

Assessment of merit of proposal  
 
There are no expectations that the subject proposal will result in any negative changes to the amenity 

of the neighbourhood or the health, education, public safety or social conditions in the community. As a 

result of the subject proposal that is similar in nature to other approved restaurant premises within the 

municipality, and as such, no objection is raised.  

 

Financial Implications: 
 

There are no financial implications for Council as a result of this proposal. 

 

Legislation/Policy: 
 

There are no legislation or policy implications for Council as a result of this proposal. 

 

Recommending Officer: Malcolm Jones, Acting Director of Technical Services 

 

Any queries on this report may be directed to Malcolm Jones, Acting Director of Technical Services on 

telephone (08) 8935 9958 or email malcolm.jones@palmerston.nt.gov.au.   

 

Schedule of Attachments: 
 
Attachment A: Council’s letter of comment for a liquor licence application for The Coffee Club 

Gateway Palmerston, Shop T29, Gateway Shopping Centre Lot 7765 (5) Yarrawonga 

Road, Yarrawonga 

Attachment B: Liquor Licence Application. 
 
 

mailto:malcolm.jones@palmerston.nt.gov.au


Attachment A



Senior Planner

Palmerston City Council

First Floor, 2 Chung Wah Terrace

PALMERSTON  NT  0830

palmerston@palmerston.nt.gov.au

Dear Sir/Madam 

Re: Application for a new liquor licence – The Coffee Club Gateway 

Pursuant to section 26 of the Liquor Act (the Act), KKCoffee Pty Ltd, has applied to the Director-
General for the grant of a “Restaurant” Authority, Liquor Licence for premises situated at Gateway 
Shipping Centre, Shop T29, Yarrawonga Road, Palmerston, NT 0830. 

The complex is currently underconstruction and is due for completion on 22 September 2017. 

Can you please provide any comments you might have in relation to the application taking into 
account the Objects of the Liquor Act (the Act) as defined in Section 3 of the Act.  Your comments 
should relate to matters the Director-General must consider when assessing an application, as 
detailed in Sections 3, 6 and 28 of the Act.    

If you wish to lodge an objection to the application, or to any part of the application, you must 
comply with Section 47F of the Liquor Act and supply such objection within 30 days of the second 
posting of the public advertising.  The closing date of objections is the 29 September 2017. If for 
some reason your objection cannot be supplied by the closing date, please make an application for 
an extension of time prior to the closing date. 

Attached for your information is a copy of the applicants Business Plan, response to Public Interest 
Criteria, site plan and public advertisement.   A copy of Sections 3, 6, 28 and 47F of the Act are 
attached for information. 

Your comments or objection, if any, should be received no later that the 29 September 2017 

If you require any further information in relation to this application, please contact Licensing 
Officer  Ashley Brown on telephone 8999 7827 or via email 
AGD.LRASComplianceDWN@nt.gov.au   

Yours sincerely 

Ashley Brown 
Senior Liquor, Gaming & Racing Licensing Officer 
18/08/2017 

Licensing NT 
3rd Floor NAB Building 
71 Smith Street 
Darwin NT 0800 

Postal Address 
GPO Box 1154 
DARWIN NT 0801 

T 08 8999 1800 
F 08 8999 1888 
E 
AGD.LRASComplianceDWN@nt.go
v.au 

File Ref: TRM No. 

http://www.nt.gov.au/justice 

Attachment B

mailto:palmerston@palmerston.nt.gov.au
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3 Objects 

 (1) The primary object of this Act is to regulate the sale, provision, promotion and 
consumption of liquor: 

(a) so as to minimise the harm associated with the consumption of liquor; and 

(b) in a way that takes into account the public interest in the sale, provision, 
promotion and consumption of liquor. 

 (2) The further objects of this Act are: 

(a) to protect and enhance community amenity, social harmony and wellbeing 
through the responsible sale, provision, promotion and consumption of 
liquor; 

(b) to regulate the sale of liquor in a way that contributes to the responsible 
development of the liquor and associated industries in the Territory; and 

(c) to facilitate a diversity of licensed premises and associated services for the 
benefit of the community. 

 (3) A person exercising a power or performing a function under this Act must have 
regard to the objects of this Act and must exercise the power and perform the function in a 
way that is consistent with those objects. 
 
6 Public interest criteria in respect of licence or licensed premises 

 (1) When a person (a decision maker) has regard to the objects of this Act in: 

(a) considering or determining an application under this Act in respect of a 
licence or licensed premises; or 

(b) determining the conditions of a licence, 

the decision maker must, when taking into account the public interest in the sale, 
provision, promotion and consumption of liquor, consider any of the criteria 
specified in subsection (2) that are relevant to the application or conditions. 

 (2) For subsection (1), the criteria are the following: 

(a) harm or ill-health caused to people, or a group of people, by the consumption 
of liquor is to be minimised; 

(b) liquor is to be sold, or sold and consumed, on licensed premises in a 
responsible manner; 

(c) public order and safety must not to be jeopardised, particularly where 
circumstances or events are expected to attract large numbers of persons 
to licensed premises or an area adjacent to those premises; 

Attachment B
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(d) the safety, health and welfare of persons who use licensed premises must 
not be put at risk; 

(e) noise emanations from licensed premises must not be excessive; 

(f) business conducted at licensed premises must not cause undue offence, 
annoyance, disturbance or inconvenience to persons who reside or work in 
the neighbourhood of the premises or who are making their way to or from, 
or using the services of, a place of public worship, hospital or school; 

(g) a licensee must comply with provisions of this Act and any other law in force 
in the Territory which regulate in any manner the sale or consumption of 
liquor or the location, construction or facilities of licensed premises, 
including: 

(i) by-laws made under the Local Government Act; and 

(ii) provisions of or under the Planning Act; 

(h) each person involved in the business conducted at licensed premises must 
receive suitable training relevant to the person's role in the conduct of the 
business; 

(i) the use of credit in the sale of liquor must be controlled; 

(j) practices which encourage irresponsible drinking must be prohibited; 

(k) it may be necessary or desirable to limit any of the following: 

(i) the kinds of liquor that may be sold; 

(ii) the manner in which liquor may be sold; 

(iii) the containers, or number or types of containers, in which liquor may 
be sold; 

(iv) the days on which and the times at which liquor may be sold; 

(l) it may be necessary or desirable to prohibit persons or limit the number of 
persons who may be on licensed premises, on any particular part of licensed 
premises or in an adjacent area subject to the control of the licensee; 

(m) it may be necessary or desirable to prohibit or limit the entertainment, or the 
kind of entertainment, which may be provided on licensed premises or in an 
adjacent area under the control of the licensee; 

(n) it may be necessary or desirable to prohibit or limit promotional activities in 
which drinks are offered free or at reduced prices. 

 (3) Also, the decision maker must consider: 

(a) any other matter the decision maker believes is relevant to the public interest 
in the sale, provision, promotion and consumption of liquor in respect of the 

Attachment B
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application or conditions under consideration; and 

(b) any information or matter contained in an application, or otherwise provided 
or raised by the applicant, which is relevant to the public interest in the sale, 
provision, promotion and consumption of liquor. 

28 Assessment of applications 

 (2) The Director-General must consider an application for a licence, the 
accompanying affidavit made under section 26A and the results of investigations 
conducted in relation to the application and make an assessment of the following 
matters: 

(a) the suitability of the premises in respect of which the application is made, 
having regard to any law of the Territory which regulates in any manner the 
sale or consumption of liquor or the location, construction or facilities of 
premises which are used for that purpose; 

(b) if the applicant is a natural person – the financial stability, general reputation 
and character of the applicant; 

(c) if the applicant is a body corporate – the business reputation and financial 
stability of the body corporate and the general reputation and character of 
the secretary and executive officers of the body corporate; 

(d) if the applicant is a federation of clubs – the business reputation and 
financial stability of each constituent club and the general reputation and 
character of the secretary and executive officers of each constituent club; 

(e) whether the applicant is a fit and proper person to hold a licence; 

(f) if a person is referred to in the affidavit under section 26A – whether that 
person is a fit and proper person to be an associate of a licensee; 

(g) if the Director-General considers it appropriate – whether any other 
associate of the applicant is a fit and proper person to be an associate of a 
licensee; 

(h) if the applicant has nominated a person under section 25(2) to be its 
manager – whether that person is a fit and proper person to be the manager. 

 (3) In assessing whether an applicant is a fit and proper person to hold a licence, the 
Director-General must have regard to any matters prescribed by the Regulations 
relevant to that assessment. 

 (3A) If an objection to the application is lodged under section 47F, the Director-General 
must comply with section 47G before making a decision on the application. 

 (3B) In considering the application, the Director-General must consider: 

(a) any objection to the application made under section 47F; and 

Attachment B
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(b) any reply provided by the applicant under section 47G. 

 (4) The Director-General may require an applicant, a nominee manager of the 
applicant or an associate of the applicant to provide the Director-General with the 
additional information or material that the Director-General considers necessary 
to make a proper assessment of the application. 

47F Person may object to certain applications 

 (1) Subject to this section, a person, organisation or group may make an objection to 
the following applications: 

(a) an application for the grant of a licence under section 27; 

(b) an application for a variation of the conditions of a licence, notice of which 
is required to be published under section 32A(2); 

(c) an application for the substitution of other premises for the premises 
specified in a licence under section 46A; 

(d) an application for approval to make a material alteration to licensed 
premises, notice of which is required to be published under section 119(3). 

 (2) The objection may only be made on the ground that the grant of the licence, 
variation of conditions, substitution of other premises or material alteration may 
or will adversely affect: 

(a) the amenity of the neighbourhood where the premises the subject of the 
application are or will be located; or 

(b) health, education, public safety or social conditions in the community. 

 (3) Only the following persons, organisations or groups may make an objection under 
subsection (1): 

(a) a person residing or working in the neighbourhood where the premises the 
subject of the application are or will be located; 

(b) a person holding an estate in fee simple in land, or a lease over land, in the 
neighbourhood where the premises the subject of the application are or will 
be located; 

(c) a member or employee of the Police Force acting in that capacity; 

(d) a member or employee of the Fire and Rescue Service within the meaning 
of the Fire and Emergency Act acting in that capacity; 

(e) an Agency or public authority that performs functions relating to public 
amenities, including health, education and public safety; 

(f) a community-based organisation or group (for example, a local action group 
or a charity). 
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 (4) An objection under subsection (1) is to: 

(a) be in writing; and 

(b) be signed by or on behalf of the person, organisation or group making the 
objection; and 

(c) set out the facts relied on by the person, organisation or group to constitute 
the ground on which the objection is made; and 

(d) be lodged with the Director-General within 30 days after the publication of 
the notice or the last of the notices referred to in section 27, 32A, 46A or 119 
(as applicable). 

 (5) If an objection is lodged by post, the objection is taken to be duly lodged with the 
Director-General if it is delivered to an office of Australia Post for transmission to 
the office of the Director-General within the period referred to in subsection (4)(d). 
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Department of Business 

March 2015, Page 1 of 12  
 

Liquor Act 
Application for the Grant of a Liquor Licence 
1. Application details 
Title Mr   Mrs   Ms  Miss  

Full name of 
applicant 

 

Address of applicant  

Postal address of 
applicant 

 

Telephone  Facsimile  

Email  Website  

Full name and address of 
Nominee (if applicable) 

 

Address/location of proposed 
licensed premises 

 

Trading name of proposed 
licenced premises 

 

Nature of business associated 
with licence applied for  
(e.g. supermarket, hotel, etc.) 

 

Type of licence applied for: 

1. For consumption on premises Yes  No  

2. For consumption away from premises Yes  No  

3. For consumption on and away from premises Yes  No  

Proposed conditions sought or volunteered by the Licensee 

 

Will any other person or entity have a financial interest in the business? If so, provide details: 
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Application for the Grant of a Liquor Licence 
2. For office use only 
File number  Date received  

3. Application by a Body Corporate to appoint manager/nominee 
Full name of applicant  

Trading name of premises  

Address/location of 
premises 

 

4. Nominated persons details 
Full Name and any alias(es) of 
proposed manager/nominee 

 

Date of birth  Place of birth  

Address  

Occupation  

Phone  Facsimile  

Mobile  Email  

Length of time in the 
Northern Territory 

 
Period of residence in 
Australia 

 

If naturalised, can papers be produced? Yes   No  

What is your marital status? (including defacto)  

Name of Spouse (including defacto)  

Occupation of spouse/defacto  

If licence granted, does proposed manager/nominee intend to follow 
another trade or profession? 

Yes  No  

Has proposed manager/nominee had experience in the conduct of 
licensed premises? 

Yes  No  

If yes, provide 
details 

 

Will the proposed manager/nominee have a financial interest in the 
business? 

Yes  No  

Is the proposed manager/nominee directly or indirectly interested in or 
concerned with any other licence? 

Yes  No  

If yes provide 
details 
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Application for the Grant of a Liquor Licence 
5. Statement of display 
To be completed after the expiry of the 30 day display period of the public notice (Green Sign) 
erected at a prominent part of the proposed premises to be licensed.  

I, (insert full name)  

of (insert address)  

In the Northern Territory, being the applicant 
or acting for and behalf of the applicant, who 
has applied for the grant/variation of a 
licence for the premises known or to be 
known as (insert name of premises) 

 

And situated at  
(insert address of 
premises) 

 

State that: 

1.The above application was lodged with the Director-General of Licensing on the 

 day of  20 

2. A public notice (Green Sign) was displayed on the premises or site to which the application 
relates on the 

 day of  20 

3.The public notice was continuously and conspicuously displayed during the period of 30 days 
until 

 day of  20 

Signature  Date  

Full name  
(in block letters)  
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Application for the Grant of a Liquor Licence 
6. Notice In Accordance with the Information Act  
(Information Privacy Principle 1) 
Licensing NT is seeking information from you for the purposes of your application. 
Information Privacy Principle 1 (IPP 1) requires that a public sector organisation must not collect 
personal information unless the information is necessary for one or more of its functions or 
activities. If personal information about an individual is collected from the individual, the 
organisation must take reasonable steps to ensure that the individual is aware of certain matters. 
For the purposes of IPP 1, the following advice is provided. 

a) You are able to access your personal information that you have provided by making a 
written request to the Director-General of Licensing. 

b) The information is required pursuant to the Liquor Act. The Act requires that certain 
matters must be considered when deciding whether or not to approve an application. 

c) The information will be kept confidential except as follows: 
i. Information may be sought from police, government agencies, interstate licensing 

authorities, or referees or other persons nominated by you. Information may be 
released to those sources to the extent necessary to verify information about you 
and your application. 

ii. Registers of licences and permits will be maintained and may be made available to 
the public on request. 

d) You do not have to provide information if you do not wish to do so. However, an 
application may not be approved if there is insufficient information to properly determine 
the matter in accordance with the Act. 

7. Application notes  
1. Applicants should note that the grant of a licence will not be considered by the Director-

General of Licensing unless all of the requirements set out in this application form and as 
may be additionally advised by the Director-General has been satisfied. The list below is 
intended as a basic guide only. The Director-General may require additional information 
at any stage of the process. 

2. Applicants are entitled to apply for an “in principle” liquor licence in limited circumstances 
where for example the premises that is to be licensed is under construction. In such 
circumstances the licensing inspector responsible for your application will determine 
what of the listed requirements must be submitted before your application will be 
considered. 

3. These application notes and the checklists within are to be submitted with the 
application. 

4. The following are documents that must be lodged with the application: 

a) Completed application form Yes  

b) Payment of the liquor licence application statutory fee* Yes  

c) 
Affidavit referred to in Section 26A of the Liquor Act. The affidavit must be in 
the form of a statutory declaration. Licensing inspectors are available to offer 
assistance should it be required. 

Yes  

d) Site and floor plans (drawn in accordance with the attached approved guidelines.) Yes  

e) 
Proof of title, lease or right to occupy the premises.  (Note: if an applicant seeks 
to provide a copy of a contract for the sale of land or a lease of the relevant premises 
such documentation must be legally executed.) 

Yes  

f) 
Photocopies of relevant identification of applicants and nominated managers, 
which may be current driver’s licence, passport or birth certificate extract. 

Yes  
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Application for the Grant of a Liquor Licence 

g) 

Proof that the applicant(s) have undertaken a fingerprint check and have 
submitted an authority to release criminal history to the Northern Territory 
Police, with return address of the fingerprint check noted as: 

Manager Territory Business Centre  
GPO Box 9800 
Darwin NT 0801 

Or 

Manager Territory Business Centre  
PO Box 9800 
Alice Springs NT 0871 

Note: Where the applicant is a company the director(s) and proposed 
nominated manager(s) must undertake fingerprint checks, unless waived; or  

Where the applicant is an incorporated association, a fingerprint check is to 
be completed by the president, treasurer, secretary and proposed nominated 
manager. 

i) The original form is submitted.  Photocopy or faxed copies will not be 
accepted.  A photocopy of either a driver’s licence or birth certificate 
must be submitted with every criminal history form. 

ii) All details are printed clearly 

iii) All sections of the form a completed 

iv) All relevant signatures appear on the form 

No wording of this form is to be altered or deleted in any way 

Yes  

h) 

Evidence of the financial stability of the applicant(s). A recent statement of 
assets and liabilities is the minimum requirement, preferably with an 
appropriate letter from the applicant’s bank and/or accountant addressing the 
question of the applicant’s financial stability. 

Yes  

i) 
Evidence of managerial capacity to conduct the proposed business e.g. a 
curriculum vitae or resume of each of the applicants 

Yes  

j) 

Where the applicant is a person or person(s), at least two references attesting 
to the general reputation and character of the applicant(s). Where the 
applicant is a body corporate, at least two references attesting to the 
business reputation of the applicant. 

Yes  

k) 

Description of business to be conducted, detailing the proposed business to 
be conducted and containing details of proposed method of operation 
including hours of trade, services to be provided, type of liquor to be stored, 
overall theme/concept to be utilised for the business/premises, style of 
service, plans for dealing with risks/problems e.g. for “nightclub type 
premises” – how illicit drug prevention measures will be undertaken and the 
like. This should also include full details of camera surveillance if the 
premises is to be late night trading.  

The information sought above is generally contained in the business plan of 
the premises, which should also accompany this application. Assistance in 
preparing business plans can be obtained by contacting the Business 
Services Division of the Department of Business. 

Yes  
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Application for the Grant of a Liquor Licence 

l) 

Public interest – applicants must demonstrate in the application that the grant 
of the licence will be in the public interest by providing information about any 
relevant criteria referred to in section 6(2) of the Liquor Act and any other 
matter relevant to the public interest in the sale, provision, promotion and 
consumption of liquor. The applicant should refer to section 6 and 26(3) of the 
Liquor Act to identify those matters the Director-General of Licensing must 
consider when determining an application. 

Yes  

m) 

Certificate from the Development Consent Authority confirming that town 
planning approval has been given for the proposed liquor licensed premises 
at the relevant address of the proposed premises; 
or 
Certificate of Occupancy 

Yes  

n) Business name certificate of registration and business names extract Yes  

o) Certificate of registration as a food business, if applicable Yes  

p) Boarding house certificate, if applicable Yes  

7. Additional documents to be lodged where the applicant is a company: 

a) 

Original recent company search document issued by the Australian Securities 
and Investment Commission (ASIC) showing particulars of the applicant 
company’s directors, shareholders, registered company address and 
securities registered against company assets. 

Yes  

b) 
Nominee application form signed by the proposed nominee of the company 
(form attached) and two written business references and two personal 
references 

Yes  

c) 
Separate references attesting to the general reputation and character of each 
of the directors, the secretary and the executive officers.   

Yes  

8. 
Additional documents to be lodged where the applicant is an incorporated association 
(club): 

a) Copy of the certificate of incorporation Yes  

b) 
Copy of the registered constitution of the incorporated association, which 
shall contain relevant clauses and terms as required by the attached 
guideline 

Yes  

c) 

Nominee application form signed by the proposed nominee of the 
incorporated association (form attached) and two written business references 
and two written personal references.  References may be checked and 
verified. 

Yes  

9. Additional documents and requirements where the applicant(s) are in partnership: 

a) Copy of the partnership agreement (if in existence) Yes  

b) 

A declaration in the form of a letter to the Director-General of Licensing and 
signed by all partners, nominating a partner who will be the sole contact for 
Licensing NT to deal with for all matters relevant to the liquor licence and the 
licensed premises. 

Yes  
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10. Documents required prior to consideration of application: 

a) 

Copies of advertisements of the proposed liquor licence application placed in 
relevant newspapers or other form of media (where required by the Director-
General of Licensing). Licensing inspectors will assist the applicant in drafting 
the relevant advertisement and advise where the advertisements should be 
placed i.e. NT News, Centralian Advocate, Katherine Times, Kununurra 
Times etc.  Applicants should make every effort to attend to this requirement 
as soon as possible after the application has been lodged, as an application 
will not be considered until such time as the advertising period has closed 
and the community has had the opportunity to object to the application. Other 
documentation and requirements can be submitted while the advertising 
period is running. 

Yes  

b) 

Signed declaration (form enclosed) that the public notice “Green Sign” has 
been erected at a prominent external area of the proposed premises and has 
been displayed for a 30 day period coinciding with the advertisements. 
“Green Signs” will be provided by a licensing inspector. Random checks are 
undertaken to ensure that “Green Signs” are erected in a prominent external 
area of the proposed premises. 

Yes  

11. Further requirements: 

a) 
Licensee or nominee to sit examination on knowledge of the Liquor Act and 
licence conditions. (Contact Licensing NT for further details and to book an 
appointment for the test) 

Yes  

b) 
A Licensee (or if a body corporate, its nominee) will be required to have 
completed a responsible service of alcohol course before commencing 
trading operations under any liquor licence. (list of providers attached) 

Yes  

c) Inspection of proposed licensed premises by licensing inspectors Yes  

d) 

Certain venues are required to have camera surveillance therefore applicants 
need to inform themselves of this requirement. Refer to the Camera 
Surveillance Guidelines fact sheet or inquire at a Territory Business Centre or 
Licensing NT office. 

Yes  

12. Guidelines – Site and Floor Plans 

a) 

A floor flan of the proposed or existing premises: 

i) drawn to a scale or scales considered by the Director-General 
Licensing to be adequate for the relevant detail; 

ii) showing each level/area of the premises to which the application 
relates, showing fixtures and the use of all rooms; and  

iii) shall delineate the proposed licensed premises in red. 

Yes  

b) 

A Site Plan showing: 

i) showing an outline (delineated in red) of every building to which the 
application relates; 

ii) the boundary of the land on which those premises are or are to be 
situated; 

iii) the front entrance of every building on those premises; 

iv) the names of adjacent streets;  

v) features such as swimming pools and other outdoor areas on those 
premises. 

Yes  

c) 
The floor plan and the site plan shall be professionally drawn plans by an 
appropriately qualified architect, surveyor, town planner, engineer or 
draftsman. 

Yes  
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d) 

The Director-General of Licensing may in certain limited circumstances waive 
full compliance with this guideline. If an applicant wishes to apply for a waiver 
from the Director-General they should do so in the form of a letter setting out 
their reasons as to why they cannot fully comply with this guideline.   

Yes  

It should be understood that these plans will be made available for inspection by members of the 
public at all stages of the application and approval process. In the event that the Director-General 
of Licensing grants a liquor licence, the plans will be held by the Director-General and will remain 
available for public inspection, upon request. 

13. Director-General of Licensing requirements for “club” constitutions 

Applicants seeking to apply for a class of liquor licence known as a club licence are required to 
submit to the Director-General of Licensing a copy of their constitution which shall contain 
clauses or provisions as follows: 

a) 
The rules of a club must provide that a visitor to a club must not be supplied 
with liquor in the club premises unless the visitor is a guest in the company 
of a member 

Yes  

b) 
The rules of a club, except in the case of a club primarily for a sporting 
purpose; must provide that a person under the age of 18 years shall not be 
admitted to the membership of the club 

Yes  

c) 
The rules of the club must provide for a management committee of the club 
be elected for a term of not less than 12 months by members or a class of 
members constitutionally entitled. 

Yes  

d) The rules of the club must provide for the keeping of records of guests Yes  

e) The rules of the club must provide for the appointment of a secretary Yes  

f) 
Acceptable procedures for the admission of new members that are 
consistent with the club’s core objectives and operations 

Yes  

14. Who may sign the application form?: 

Where the Applicant is: 
a) a natural person – the natural person 
b) a partnership – as per the partnership agreement, otherwise, all of the partners 
c) a company – at least one of the directors and the secretary (common seal not required) 
d) an incorporated association – the secretary and one other member of the committee 

When the signatory is the sole proprietor of a company, this should be noted alongside the 
proprietor’s signature. 

15. Do you intend to apply for a gaming machine licence? 

Under section 24(1)(d) of the Gaming Machine Act, an applicant can apply for a gaming machine 
licence at the same time as their application for a liquor licence if the liquor licence they have 
applied for is: 

a) a hotel liquor licence; or 
b) a club liquor licence 

You may make an application for a gaming machine licence concurrent with this application and 
have both applications considered by the Director-General of Licensing at one time. 
If you wish to exercise this option please ask for a supplementary gaming machine license 
application form. It should be noted that you will not be required to satisfy requirements already 
met in the liquor application. 
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16. Do you intend selling tobacco products? 

If you intend selling tobacco products you are required to obtain a retail tobacco licence.  You 
should make yourself aware of your obligations to comply with the Tobacco Control Act and 
regulations. 
Information can be obtained from the smoke free website, http://www.smokefree.nt.gov.au 
An application form can be obtained from a Territory Business Centre or from the Licensing NT 
website. 

17. Responsible service of alcohol course providers as at December 2014 

Training Plus NT 
ABN: 37 620 097 688 
NTIS code: 70035 
Caretakers’ Residence 
Nakara Primary School 
Nakara Terrace 
Nakara  NT  0810 
PO Box 42023 
Casuarina  NT 0811 

Phone 0406 548 224 Email tony@trainingplusnt.com 

Website http://www.trainingplusnt.org.au 

Method of delivery • In person 

• Online 

Charles Darwin University 
ABN: 54 093 513 649 
NTIS code: 0373 
Tourism, Hospitality, Sport & Recreation (Top End) 
Palmerston Campus 
University Avenue 
Palmerston  NT 0830 

Phone 08 8946 7525 Facsimile (08) 8946 7833 

Email tour_hosp_recreation-topend@cdu.edu.au 

Method of delivery • In person 

• Post 

Alice Springs 
Tourism & Hospitality (Central) 
Grevillea Drive  
Alice Springs  NT 0870 

Phone (08) 8959 5200 Facsimile (08) 8959 5240 

Email nick.desilva@cdu.edu.au 

Method of delivery • In person 

Karen Sheldon Catering Pty Ltd 
ABN: 21 117 356 779 
NTIS code: 70045 
Kantillas Function Centre   
Level 3 TIO Stadium 
Marrara  NT  0812 
PO Box 2351  
Parap  NT  0804 

Phone (08) 8945 6048 Facsimile (08) 8927 5799 
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Mobile 0437 525 797 Email rto@karensheldontraining.com 

Method of delivery • In person 

8. Lodgement details 
Once the application is complete it must be lodged at a Territory Business Centre with the 
prescribed fee at: 

Darwin 
Ground Floor, Development House 

76 The Esplanade 
Darwin 

GPO Box 9800  

Darwin NT 0801 

t: (08) 8982 1700 

f: (08) 8982 1725 

Toll free: 1800 193 111 

e: territory.businesscentre@nt.gov.au  

Katherine 
Shop 1, Randazzo Building  

18 Katherine Terrace 

Katherine 

PO Box 9800 

Katherine NT 0851 

t: (08) 8973 8180 

f: (08) 8973 8188 

e: territory.businesscentre@nt.gov.au 

Tennant Creek 
Shop 2, Barkley House 

Cnr Davidson and Paterson Street 

Tennant Creek 

PO Box 9800 

Tennant Creek NT 0861 

t: (08) 8962 4411 

f: (08) 8982 1725 

e: territory.businesscentre@nt.gov.au 

Alice Springs 
Ground Floor, The Green Well Building 

50 Bath Street 

Alice Springs 

PO Box 9800 

Alice Springs NT 0871 

t: (08) 8951 8524 

f: (08) 8951 8533 

e: territory.businesscentre@nt.gov.au 

9. Fees and payment 
Contact your local Territory Business Centre for the relevant schedule of fees. 
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WINDOW

BAR

ST2

ST2

ST2 ST2 ST2 ST2 ST2 ST2

TB2 CH5
4

CH5

CH5

CH5

5

EXTERNAL
SHOPFRONT LEASE LINE

TB2 CH5

CA-01

CA-01

TF-02

EP-C

EP-C

BQ1

BQ1

SD-201 8

SD-201

7

ENTRY FROM
CAR PARK

MALL ENTRY

3

FIX TIMBER PLANTER
BOX IN NI02 WITH
TCC SIGNAGE

LICENSE SEATING LEASE LINE

FIX TIMBER PLANTER
BOX IN NI02 WITH
TCC SIGNAGE

LICENSE SEATING AREA (20 sq.m)

TF-02

HIGH
WINDOW

BAR

CA-01

TUB1

TB2

TUB1

MALL FLOOR FINISH

CH5

CH5TB6CH5
CH5

TB6

CH5

TUB1

TB2

TB2CH5

CH5

TB2

TB2CH5

CH5

TB2CH5

TB2

TB2 CH5

CH5

CH5 CH5

TB1

CH5CH5

CH5 TB2 CH5

C
O

N
D
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EN

TS
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CH5

TB6

CH5

CH5
CH5

CH5 TB6 CH5

TB6

CH5

CH5
CH5 TB6 CH5

CH5

CH5

TB6

CH5

CH5

CH5TB6CH5

CH5

TB2 CH5CH5

TUB1

TB2

TUB1

2x500x500mm
LINEN BASKETS

(BELOW)

HC1

HC1

KDS

COFFEE
GRINDER

PITCHER
RINSER

STORE
CUPBOARD

MILK
FRIDGE
(BELOW) C

O
FF

EE
2 

G
R

O
U

P

DYNAMIC DOOR TRACKS
CONCEALED ON BULKHEAD

CH5TB2CH5

NOTE: PROVIDE 3mm DEMISING
STRIP TO ALL FLOOR FINISH
CHANGES

PROVIDE 3mm DEMISING STRIP

ENSURE
LEVEL FLOOR

FINISH

ENSURE
LEVEL FLOOR

FINISH

KDS

6

TF-02

TF-02

SD-200 4

AREAS:
   INTERNAL - 154.25 m²
   EXTERNAL
   (LICENSE SEATING AREA) - 20.0 m²

TOTAL - 174.25 m²

SEAT COUNT
   INTERNAL - 74
   EXTERNAL - 16

TOTAL - 90

WALL LEGEND
WALL BY DEVELOPER

PROPOSED WALL

NOTE:
1. ALL AS PER LEGEND UNLESS NOTED OTHERWISE.
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CONCEPT DESIGN APPROVED

SIGNED OPERATIONS:  ..................................................

DATE:  .................................

SIGNED PROPERTY:  ........................................

DATE:  .................................

PLANS AND DOCUMENTS

NOTE:

TCC HAVE THE RIGHT TO KEEP OUR FURNITURE STYLE
CURRENTAND SPECIFIED FURNITURE OF THE TIME OF TENDER
MAYBE SUBJECT TO CHANGE UNTIL THE TIME OF DELIVERY.VISUAL SCALE 1:50  @ A2

5m1m 4m3m2m0m

 1 : 50

FURNITURE PLAN
1

FURNITURE SCHEDULE

WT Type QTY
SEAT
QTY Description

BQ1 Banquette with Seat 2 12 AS PER DETAILS PAGE __
CH5 Anders Chair 52 52 BLACK ARM CHAIR
HC1 HC1 - High Chair 2 0 BOLERO WOODEN HIGHCHAIR DARK WOOD FINISH

HIGH WINDOW BAR 2 0 BLACK LAMINATE AND PLY CORE
ST2 ST2 - Marley High Stool 8 8 780mm HIGH 420mm WIDE TIMBER TOP STAINED TO MATCH BLACK POWDERCOATED FRAME
TB1 700x700x720 3 0 25mm "BLACK LAMINATED TOP WITH EXPOSE PLY WOOD EDGE" WITH HALO 4 STAINLESS STEEL  BASE
TB2 700x600x720 23 0 25mm "BLACK LAMINATED TOP WITH EXPOSE PLY WOOD EDGE" WITH HALO 4 STAINLESS STEEL  BASE
TB6 700 DIAx720 8 0 25mm "BLACK LAMINATED TOP WITH EXPOSE PLY WOOD EDGE" WITH HALO 4 STAINLESS STEEL  BASE
TB7 800 DIAx720 2 0 25mm "BLACK LAMINATED TOP WITH EXPOSE PLY WOOD EDGE" WITH HALO 4 STAINLESS STEEL  BASE

TUB1 TUB1 24 24 FULLY UPHOLSTERED IN UP22  GARGOYLE FABRICS
Grand total: 126 96

FLOOR SCHEDULE

CODE MANUF. DESCRIPTION AREA

Existing Existing 189.1 m²
100mm CONCRETE

PLINTH
SHOPFITTER 100mm CONCRETE PLINTH 12.2 m²

CA-01 INTERFACE COLOUR: RAW LOFT, SIZE: 500x500mm, CODE: 12669-101055 64.2 m²
EP-C NUPLEX EPOXY FLOOR FINISH (KITCHEN & SERVERY) - 25mm RADIUS COVING 100mm HIGH

CODE: NUPLEX NUTHANE SB-5mm / COVING: NUPLEX SURECOTE  500 OR EPOSHIELD RAPID – (R12/P4) COLOUR TO
MATCH CAFÉ/DINING FLOOR FINISH

33.5 m²

TF-02 BEAUMONT TILES COLOUR: ASH MATT (R9x/P1) RECTIFIDED 97mm, SIZE: 600 x 297mm, 38.9 m²
Grand total: 5 337.9 m²

SIGNAGE SCHEDULE

MANUF. TYPE QTY

SIGNCEPTS 4x Menu Boards 1
SIGNCEPTS 10mm Acrylic "EST. SIGN" Plaque 1
SIGNCEPTS 10mm Acrylic "STORE NO." Plaque 1
SIGNCEPTS 10mm Acrylic "wwimy?" Plaque 1
SIGNCEPTS 600x300mm Acrylic "wwimy?" Counter

Insert
1

SIGNCEPTS ILLUMINATED HALO SIGNAGE ALIGN 2
SIGNCEPTS In Store Promotion Clipboard Frame 4
SIGNCEPTS TCC LOGO P02 PAINTED STENCIL 2
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CH:
2700mmFFL

IN PB01

STAINLESS STEEL CONDENSATE
CANOPY - COMPLIANT TO AS 1668.2

FF

FF

FF

FF

FF

STAINLESS STEEL
EXHAUST CANOPY -
COMPLIANT TO AS
1668.2

W4

W4

+2850
mm FFL

ZINTRA ACOUSTIC
BAFFLES 350h x 2500w
MOUNTED U/S +3850

4 x MENUBOARDS

+2850
mm FFL

ZINTRA ACOUSTIC BAFFLES
350h x 2350w
MOUNTED U/S +3850

+2200 mm FFL

+2100 mm FFL

+2200 mm FFL

+2000 mm FFL

+2300 mm FFL

P1
P1

P1

P1
P1

RD1

RD1

RD1

RD1

RD1

RD1

RD1

RD1 RD1

RD1

RD1

RD1

RD1

RD1

P5
+3000mm

 FFL

P5
+3000mm

 FFL

P5
+3000mm

 FFL

P5
+3000mm

 FFL

P5
+3000mm

 FFL

P5 +3000mm
 FFL

+3000mm
 FFLP5

+3000mm
 FFL

+3000mm
 FFLP5

+3000mm
 FFL

+3000mm
 FFLP5

P5

P5

+3000mm
 FFLP5

CH: 3800mm FFL IN PB01
SET PLASTERBOARD CEILING

CH:4200mm FFL IN PB02
SET PLASTERBOARD
CEILING

CH:4200mm FFL IN PB02

FULL HEIGHT
CAGE SHELVING

+2850
mm FFL

ZINTRA ACOUSTIC
BAFFLES 350h x 1850w
MOUNTED U/S +3850

SHOPFRONT BULKHEAD:3400mm FFL IN PB02

NOTE:
ALL CEILING SERVICES, A/C GRILLES, SPRINKLER
ESCUTCHEONS AND THE LIKE TO BE
POWDERCOATED TO MATCH CEILING COLOUR

H.W.U. IN CEILING VOID
ABOVE ON SAFETRAY - TUNDISH AS
SHOWN
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0
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1730 1500 1500 1500 1500 1400 200 900

13
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61
0
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00
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00

75
0

1265 2000 2000 2000

W4

MALL CH:4200mm FFL
BY LANDLORD

EXTERNAL MALL
CH:4800 mm FFL
BY LANDLORD

EXTERNAL MALL
CH:4800 mm FFL
BY LANDLORD

ILLUMINATED SHOPFRONT SIGNAGE
SURFACE MOUNTED ON BULKHEAD

HALO ILLUMINATED TCC SIGNAGE, MOUNTED
TO EXTERNAL FINISH BULKHEAD, ENSURE ALL
WIRING ARE HIDDEN FROM VIEW

HALO ILLUMINATED TCC
SIGNAGE, MOUNTED TO
EXTERNAL FINISH WALL,
ENSURE ALL WIRING ARE
HIDDEN FROM VIEW

NI-02NI-02

PB-02 PB-02

PB-01 PB-01

PB-01

PB-01

PB-01

PB-02

PB-02

PB-02

PB-02

Level 13, 199 Grey St South Brisbane Queensland 4101
PO Box 5786, West End QLD 4101

The Coffee Club Franchising Australia PTY. LTD.    A.C.N. 066111742c

FAX   07 3844 2551
www.coffeeclub.com.au

PH   07 3010 3000

PROPOSED CONCEPT -

REV -

NORTH:

STORE TYPE:BY - DATE -

ADDRESS -

D 19/10/16 CAFE

Gateway

RM

Gateway Shopping Centre, Palmerstone NT
VISUAL SCALE 1:50  @ A2

5m1m 4m3m2m0m

 1 : 50

REFLECTED CEILING PLAN
1

LIGHTING SCHEDULE

IMAGE CODE MODEL DESCRIPTION TEMP (k) WATTS QTY

FF 4000K 45w LED 1200
x 300  SURFACE
MOUNTED

4000K 45w LED 1200x300 SURFACE
MOUNTED FLAT PLATE FITTING C/W
REMOTE NON DIMMABLE CONTROL
GEAR AND WHITE TRIMS. SCREW FIX
THE FITTING TO THE CEILING WITH
DOMED STAINLESS STEEL SCREWS
THROUGHT THE TRIM INTO CEILING
ANCHORS. LOW ENERGY DYNAMICS
LED-PACV3528W-45WK

4000 K 180.0 W 5

P1 MINIMALIST AVERY
BARN PENDANT

6.5W 2200K MINIMALIST AVERY BARN
PENDANT

2200 K 32.5 W 5

P5 WESCO BARN
PENDNAT

6.5W 2200K WESCO BARN PENDANT /
MATT BLACK OR AS PER THE PROJECT
REQUIREMENTS

2200 K 78.0 W 12

RD1 DOT 92 LED DIM/30 11W LED 3000K RECESSED DOWNLIGHT
(COLOUR TO MATCH CEILING)

5000 K 240.0 W 16

W4 SINGLE ARM
GOODRICH
FRONTIER
GOOSENECK LIGHT

G15 FRONTIER GOOSENECK LIGHT -
MATT BLACK WS100, OR AS PER
PROJECT REQ.

2500 K 19.5 W 3

Grand total: 41 550.0 W
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HYDRAULIC LEGEND
FLOOR WASTE

WASTE POINT

TUNDISH

SERVICES CORE HOLE

FIRE HOSE REEL

FW

T

FHR

HOT WATER UNIT

FIRE SERVICES LEGEND

WET FIRE EXTINGUISHER
FE

CO2 FIRE EXTINGUISHER

FIRE BLANKET

WP

C

HWU

CO2

FB

1. DRAWING TO BE READ IN
CONJUNCTION WITH HYDRAULIC AND
STRUCTURAL CONSULTANTS
DRAWINGS.

2. ALL DRAWINGS TO BE READ IN
CONJUNCTION WITH AS4674-2004
'DESIGN, CONSTRUCTION AND FIT OUT
OF FOOD PREMISES', ALL RULES AND
REGULATIONS OF ALL STATUTORY
AUTHORITIES AND LOCAL COUNCILS

3. THE COFFEE CLUB HYDRAULIC
POINTS PLAN IS FOR PRICING
PURPOSES ONLY

4. THE PENETRATIONS
DEMONSTRATED ON THE COFFEE CLUB
HYDRAULIC PLAN ARE INDICATIVE
ONLY

5. PENETRATIONS ARE TO BE DRILLED
AS PER FINAL SITE SETOUT BY AN
APPROVED COFFEE CLUB
REPRESENTATIVE

6. CORE HOLES TO BE DRILLED
THROUGH GABLES UNDER COUNTER
TO PROVIDE ACCESS FOR POWER
CABLES

7. INSTALL WATERPROOF MEMBRANE
TO ALL BACK OF HOUSE AREAS

8. FLOOR COVING TO ALL PLINTHS AND
WALLS IN BACK OF HOUSE AREAS

9. ALL VISIBLE PIPES IN FRONT OF
HOUSE TO BE CHROME/STAINLESS
STEEL PIPES, ALL HIDDEN PIPEWORK
TO BE STANDARD SELECTION
(PVC/ETC).

10. EQUIPMENT THAT REQUIRE
TUNDISH:
- ICE MACHINE
- CAKE CABINET
- COFFEE MACHINE
- HOTWATER UNIT (BOH)

DCP/ABE FIRE EXTINGUISHER
ABE

FLOOR WASTE BUCKET TRAP
FWBT

T

FW/BT

T

CW

T

CW

T

T

CW

WP

WP

CW

HW

WP

WP

CW
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CW

HW

FW/BT

FW/BT

CW

HW

W
P

C
W

H
W

C
W

H
W

W
P

H.W.U. IN CEILING VOID
ABOVE ON SAFETRAY -
TUNDISH AS SHOWN

C
W

H
W

W
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H
W T
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1
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F.F.L
0

M.CH
4200

SHOPFRONT BY TCC

7590

ST02 COUNTER FINISH

NI02 COUNTER CLADDING
WITH 10mm BLACK REBATES

CAKE CABINET

34
00

80
0

SHOPFRONT BULKHEAD
CLADDING IN LAMINATE NI-02

DYNAMIC DOOR
TRACKS CONCEALED
ON BULKHEAD

TIMBER PLANTER BOXES IN NI-02
WITH ARTIFICIAL PLANTS

NI-02 NI-02

50X150mm BLACK
PAINTED TIMBER FRAME
WITH STEEL MESH INFILL

TW-17

P1 PENDANT CLUSTER OVER
CAKE DISPLAY. REFER TO
RCP FOR HEIGHTS

SHOPFRONT, GLAZING, FINISHES & CLADDING BY LANDLORD

4071

DYNAMIC DOOR CUPBOARD

30
00

HALO ILLUMINATED TCC SIGNAGE, MOUNTED TO EXTERNAL
FINISH BULKHEAD, ENSURE ALL WIRING ARE HIDDEN FROM VIEW

F.F.L
0

F.F.L
0

M.CH
4200

M.CH
4200

SHOPFRONT FIX FRAME
GLAZING BY LESSOR

P5 P5 P5 P5 P5 P5 P5 P5

NI02 FIXED HIGH BAR

ZINTRA ACOUSTIC BAFFLES 350h
x 2500w MOUNTED U/S +3850

W4

ZINTRA ACOUSTIC BAFFLES 350h
x 2350w MOUNTED U/S +3850

30x30 mm BLACK PAINTED
TIMBER FRAME WITH STEEL
MESH INFILL OVER WALL
PAINTED IN PB03

30x30 mm BLACK PAINTED
TIMBER FRAME WITH STEEL
MESH INFILL OVER WALL
PAINTED IN PB03

PB-02
PB-02

30
00

PB-02

F.F.L
0

F.F.L
0

M.CH
4200 I.C.H

3800

P1

P1
P1 P1 P1

ZINTRA ACOUSTIC BAFFLES 350h x 1850 w
MOUNTED U/S +3850

TW-04
TW-17

REFRIGERATED CAKE
DISPLAY CABINET

P1 PENDANT CLUSTER OVER CAKE
DISPLAY. REFER TO RCP FOR HEIGHTS

NI02 COUNTER CLADDING  WITH
10mm BLACK REBATES

ST01 STONE COUNTER FINISH

WWIMY? COUNTER INSERT

4 x MENUBOARDS ON
NI02 CUPBOARD FACES

MOBILE CONDIMENTS STATION
IN NI-02

STORE CUPBOARD

BLACK POWDERCOATED CAGE
SHELVING

PB01 BULKHEAD FACIA

NI02

HC1 HC1

KITCHEN PASSTHROUGH WITH
FROSTED 3M FILM GLAZING ABOVE

TIMBER PLANTER BOXES IN NI-02
WITH ARTIFICIAL PLANTSPB-02

PB-02

NI-02

DYNAMIC DOOR
TRACKS CONCEALED ON BULKHEAD

BLACK POWDERCOATED CAGE
SHELVING

HALO ILLUMINATED TCC SIGNAGE,
MOUNTED TO EXTERNAL FINISH
BULKHEAD, ENSURE ALL WIRING ARE
HIDDEN FROM VIEW

TW-04

F.F.L
0

EX. CH
4800

SHOPFRONT, GLAZING, FINISHES & CLADDING BY LANDLORD

13040

36
00

30
00

HALO ILLUMINATED TCC SIGNAGE, MOUNTED TO EXTERNAL
FINISH WALL, ENSURE ALL WIRING ARE HIDDEN FROM VIEW
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SHOPFRONT
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FRONT OF SERVERY
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EXTERNAL ELEVATION
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F.F.L
0

F.F.L
0

M.CH
4200I.C.H

3800

LASER CUT 10mm BLACK ACRYLIC
'EST' & 'STORE #' SIGNAGE

ISP ISP

W4W4
P5

FEATURE MDF BOX
BLADES CLADDED IN NI02

MOBILE CONDIMENTS STATION

BANQUETTE SEAT WITH ST01
CAPPING AND FEATURE MDF
BOX BLADES ABOVE

LASER CUT 10mm BLACK
ACRYLIC 'WWIMY?' SIGNAGE

ZINTRA ACOUSTIC
BAFFLES 350h x 2500w
MOUNTED U/S +3850

PB01 BULKHEAD FACIA

TW-17

TW-17

PB-01

PB-01

ISP

PB-01

TW-17

KITCHEN PASSTHROUGH WITH
FROSTED 3M FILM GLAZING ABOVE

30x30 mm BLACK PAINTED
TIMBER FRAME WITH STEEL
MESH INFILL OVER WALL
PAINTED IN PB03

F.F.L
0

F.F.L
0

M.CH
4200I.C.H

3800

BANQUETTE SEAT

BANQUETTE SEAT WITH LOW
HEIGHT WALL ABOVE IN PB-01
ST01 CAPPING ON TOP

W4

FEATURE MDF BOX
BLADES CLADDED IN NI02

PB01 BULKHEAD FACIA

50X150mm BLACK
PAINTED TIMBER FRAME
WITH STEEL MESH INFILL

TW-17

TIMBER PLANTER BOXES
IN NI-02 WITH ARTIFICIAL
PLANTS

SHUTTER STOCK IMAGE
TWIN FALLS, KAKADU NATIONAL PARK
30X30mm TIMBER FRAME IN NI-02 OVER

PB-01
(BOTH SIDES)

DYNAMIC DOOR CUPBOARD

W4

P5

TW-17

FIX TIMBER PLANTER BOX IN
NI02 WITH ROUTED 10mm
WORDING WITH WHITE PAINT
IN GROOVES

FIX TIMBER PLANTER BOX IN
NI02 WITH ROUTED 10mm
WORDING WITH WHITE PAINT
IN GROOVES

FIX TIMBER PLANTER
BOX IN NI02

ROUTED 10mm
WORDING WITH WHITE
PAINT IN GROOVES

F.F.L
0

F.F.L
0

M.CH
4200I.C.H

3800

BANQUETTE SEAT

BANQUETTE SEAT WITH LOW
HEIGHT WALL ABOVE IN PB-01
ST01 CAPPING ON TOP

FEATURE MDF BOX
BLADES CLADDED IN NI02

PB-01

PB-02

PB-02

NI-02

ZINTRA ACOUSTIC BAFFLES 350h
x 2350w MOUNTED U/S +3850

50X150mm BLACK
PAINTED TIMBER FRAME
WITH STEEL MESH INFILL

TIMBER PLANTER BOXES
IN NI-02 WITH ARTIFICIAL
PLANTS

TW-17
W4

HALO ILLUMINATED TCC SIGNAGE, MOUNTED
TO EXTERNAL FINISH BULKHEAD, ENSURE ALL
WIRING ARE HIDDEN FROM VIEW
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BACK DINING AREA
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DINING AREA
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SEATING AREA FRONT
7

 1 : 50

SEATING AREA SIDE
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BANQUETTE SEATING
6
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VISUALISATION DISCLAIMER:
ALL RENDERS SHOWCASE THE FITOUT AND RELEVANT MATERIALS TO THE CLOSEST POSSIBLE REALISTIC FINISH.

PLEASE BE ADVISED THAT SOME ELEMENTS/MATERIALS MAY NOT BE A FULLY ACCURATE REPRESENTATION AND THAT
THESE IMAGES SHOULD BE USED AS AN ARTISTIC IMPRESSION RATHER THAN AN ACCURATE PHOTOREALISTIC RENDER.
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1.0  PARTICULARS OF THE LICENCE     

The  Coffee  Club will  be  located  at  Shop  T29,  Gateway  Shopping  Centre,  on  the  corner  of  

Yarrawonga Road and Roystonea Ave, Palmerston, Northern Territory.   

 

The Coffee Club, Gateway Shopping Centre acknowledges and accepts that strict compliance 

with  all  relevant  laws  governing  the  operation  of  the  business  is  expected.  These  laws 

include,  but  are  not  limited  to,  laws  relating  to  liquor  service  and  supply.    The  following 

paragraphs deal with a number of key compliance areas. 

 

This document outlines the commitment of the venue to providing a safe environment and 

sets  out  the  management  issues  surrounding  the  venue,  particularly  with  regard  to 

minimising any  impacts the  licensed venue may have on the surrounding community.   The 

document will be made readily accessible for any of the following situations: 

 For reference purposes; 

 For staff training;  

 On request from compliance officer or police officers if required; and 

 To all customers or members of the community, upon request. 

 

The management team will review the document regularly to ensure it remains relevant and 

up to date.   

 

The  Coffee  Club  café/restaurant  will  operate  under  the  authority  of  a  Consumption  On 

Premises Licence which allows the sale of liquor for consumption of liquor on the premises 

with  a meal.    Liquor may  be  sold  to  the  general  public  for  consumption  on  the  premises 

during ordinary trading hours. 

 

The premises has: 

 

 the capacity to seat patrons for a meal; 

 the capacity to offer take‐away foods and non‐alcoholic drinks; 

 toilet facilities for male and female patrons in close proximity to the premises; 

 a commercial kitchen and a dining facility (restaurant or bistro‐style) 

 

Trading Hours: 7.00am to 9.00pm Monday to Sunday (licensed from 10.00am)  
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2.0  GENERAL OPERATIONS 

2.1  Council approval to conduct the use  

The venue has the appropriate development approvals under the provisions of the Council 

planning scheme.  

 

2.2  Overall theme/concept for the business/premises 

The  premises  is  to  be  fitted  out  in  accordance with  the  requirements  of  the  Coffee  Club 

franchise.    Fixtures,  fittings,  colour  schemes and design  layout are all  as per  the  franchise 

requirements. 

2.3  Mall dining 

The  premises  has  a  second,  separated  dining  area  adjacent  to  the  shop  in  the  shopping 

centre mall.   All  liquor  regulations and requirements will also be  in  force  in  this separated 

area. 

  2.4  Style of service 

The Coffee Club offers a relaxed atmosphere with table service whereby the patron sits at 

their chosen table and makes a selection from the menu.  The meals, snacks and drinks are 

delivered  to  their  table  for  consumption.    Payment  is made  by  the  patron  at  the  counter 

prior to leaving the restaurant.   

 

Take‐away food and non‐alcoholic drinks are also available. 

2.5  Number of patrons  

The  liquor  licence  does  not  designate  a  patron  limit.    However,  the  number  of  places 

available  for  patrons  is  approximately  96  (not  including  highchairs).  The  Coffee  Club, 

Gateway  Shopping  Centre will  be  operated  in  a manner which  ensures  patron  safety  is  a 

priority at all times.  

2.6  Type of liquor to be stored 

The  Coffee  Club,  Gateway  Shopping  Centre will  offer  a  selection  of white  and  red wines, 

sparkling wine and a selection of domestic and imported beer, cider and spirits.   
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3.0   ARRANGEMENTS AT THE PREMISES 

The Coffee Club, Gateway Shopping Centre includes a café/restaurant area with an adjacent 

separate dining area within the centre mall.  

3.1  Provision of food  

The café/restaurant provides an extensive range of meals including an all‐day menu. Copies 

of the breakfast, lunch and dinner menus are available in the venue or online. 

3.2  Lighting  

The car park, footpaths and entrances are well lit for the convenience and safety of patrons.  

Exit doors, exit signs and toilets (within the centre) are also brightly lit.  

3.3  Noise Mitigation  

The maximum noise levels are detailed in the conditions of the liquor licence, however noise 

must not cause interference with the quiet enjoyment of other tenants in the centre.  

 

The duty manager will monitor noise levels and is responsible for ensuring that noise levels 

are adhered to.  Any exceedances must be immediately rectified.  

 

Although  the  Coffee  Club  is  located  in  a  shopping  centre,  the  venue  is  committed  to 

maintaining acceptable noise levels through the following additional actions and policies: 

 

 Staff encourage patrons to keep noise down; 

 Bottles are not emptied into bins during the night or early morning; 

 At closing  time, staff will ensure patrons  leave the venue as quickly and quietly as 

possible; and 

 Plant and equipment is modern and quiet. 

3.4  Litter 

Staff will monitor  and  pick  up  litter  in  the  vicinity  of  the  venue  during  trading  hours  and 

immediately after close.   
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4.0  COMPLIANCE WITH THE LIQUOR ACT AND OTHER REGULATIONS 

The  Coffee  Club,  Gateway  Shopping  Centre  will  be  committed  to  responsible  hospitality 

practices  and  continually monitors  and ensures  compliance with  the  Liquor Act  and other 

regulations.  All patrons will be served in a friendly, responsible and professional matter and 

staff will assist patrons  in  their decision to drink  in moderation.   Public  Interest statement 

(Appendix A) should also be read with this section of the report. 

4.1  Responsible Service of Alcohol  

Responsible service of alcohol is important to our venue for legal, social and health reasons.  

We  must  ensure  patrons  do  not  become  unduly  intoxicated  and  present  a  problem  for 

management, staff and the community, or a safety risk to themselves.  Liquor cannot be sold 

or supplied to unduly intoxicated o disorderly patrons, or to anyone who is under the age of 

18. 

 

Strategies to ensure the Responsible Service of Alcohol include: 

 

 Provide a range of low alcohol and non‐alcoholic drinks which are generally cheaper 

than full strength alcoholic beverages; 

 Make water freely available to patrons at all times; 

 Provide a safe environment for staff and patrons; 

 Prohibit promotions which encourage excessive consumption of liquor; 

 Prohibit  competitions  where  the  contest  involves  the  consumption  of  liquor  or 

where free/discounted liquor is given as  prize for consumption on the premises; 

 Prohibit  the  external  advertising  of  free  drinks,  multiple  drinks  and  /  or  drink 

discounts,  including  the  sale  price  of  liquor.    Drinking  promotions  (such  as  happy 

hours) are not prohibited, provided they are conducted responsibly, do not lead to 

rapid or excessive consumption of alcohol, and are not advertised; 

 Display signage that discourages excessive drinking such as “no more, it’s the law”; 

 Conduct  formal  and  informal  staff  training  regarding  responsible  hospitality 

practices; 

 Refuse service to patrons who are unduly intoxicated and disorderly; 

 For  patrons  who  are  approaching  a  state  of  undue  intoxication,  assist  with  their 

departure from the venue, and call taxis if required; 

 Provide  access  to  a  telephone, with  the  contact  numbers  of  taxis  and  emergency 

service numbers prominently displayed. 

4.2  RSA training 

All  staff  involved  in  the  service  and  supply  of  liquor  must  have  completed  Responsible 

Service  of  Alcohol  training  (“RSA”).  Responsible  service  involves  dispensing  liquor  in  a 

reasonable manner, looking after customers and being aware of the rights of neighbours and 

the general community to remain undisturbed by our business. 

 

The RSA increases our employee’s knowledge of the licensing laws, teaches the assessment 

of  intoxication  and  refusal  of  service  requirements  and  in  turn,  increases  excellence  of 

service in the hospitality industry. 

 

The RSA Course includes the following components: 

 

1. Why we need to be aware of and study The Responsible Service of Alcohol; 

Attachment B



 
 

 

July, 2017  Coffee Club, Shop T29, Gateway Shopping Centre
 
 

Page 7

 

2. Comply with the legislative framework within which the business operates; 

3. Know the effects of alcohol on the body and health in general, including the positive 

and negative impact on all parties concerned; 

4. Implement RSA strategies to reduce the harm associated with liquor use on licensed 

premises; 

5. Identify  the  outcomes  that  a  licensee  can  measure  to  determine  whether  the 

Responsible Service of Alcohol strategies have been effective. 

4.3  Children 

A child is someone under the legal drinking age of 18.  Minors may not be served alcohol by 

staff  or  another  patron.    Under  the  Liquor  Act,  minors  are  not  permitted  on  licensed 

premises,  unless  it  has  been  determined  by  the Director‐General  in writing  that  the  child 

may  be  on  the  licensed  premises  accompanied  by  an  adult  who  is  the  child’s  parent, 

guardian or spouse.  

 

There  are  four  (4)  forms  of  photographic  identification which  are  acceptable  for  proof  of 

age: 

 

1. A proof of age card, issued by the relevant state or Territory; 

2. An Australian or foreign drivers licence which includes a photograph; 

3. An Australian or foreign passport; 

4. A Keypass (issued by the Victorian government). 

 

In mattes relating to proof of age, staff will have access to the Australian ID Checking Guide.  

 

If a person is suspected of being a child, staff will check ID.  If the person has no ID, it is safe 

to assume they are a child and should be refused service of alcohol.  

 

If a person presents ID which is false, or has been tampered with, it must be confiscated. All 

confiscated  ID  must  be  given  to  the  duty  manager.    The  duty  manager  will  complete  a 

confiscation report and forward it with the ID(s) to Licensing NT. 

 

If the patron is uncooperative, management and shopping centre security should be notified 

to deal with the situation. 

4.4  Unduly intoxicated patrons 

The Liquor Act defines a person as “drunk” if: 

 

a) The  person’s  speech,  balance,  coordination  or  behaviour  appears  to  be 

noticeably impaired; and 

b) It  is reasonable in the circumstances to believe the impairment results from the 

person’s consumption of liquor. 

 

Under the Liquor Act it is an offence to: 

 

• Sell liquor to a drunk patron; 
• Supply or provide liquor to a drunk patron; 
• Allow another person to supply an unduly intoxicated patron with liquor; 
• Allow an unduly intoxicated patron to consume liquor. 
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Staff  has  the  right  to  refuse  service  or  entry  to  any  patron  who  displays  signs  of  undue 

intoxication, or any person who creates discomfort for other patrons. 

 

When a drunken person is found on the premises, staff should notify the patron’s friends, if 

possible,  to make  them  aware  of  the  patron’s  situation.  If  required,  staff may  escort  the 

patron  from  the  premises  and  assist  with  transport  home,  if  requested.  Assistance  from 

crowd controllers should be obtained if there is any risk to other patrons or property. 

 

There  are  substantial  fines  and  potentially  other  serious  consequences  associated  with 

serving  liquor  to  children  and  drunk  patrons.  For  information  on  these  fines,  staff  should 

refer  to  fact  sheets  contained  on  NT  Liquor  &  Hospitality’s  website 

(www.nt.gov.au/industry/hospitality/liquor‐offences‐for‐businesses). 

 

Recognising a drunk person 

Whilst  the  definition  of  “drunk”  establishes  a  legal  classification,  a  simpler  method  of 

determining if a person is unduly intoxicated, is by observing changes in behaviour from the 

effects of alcohol. 

 

There are certain behavioural signs that a person is unduly intoxicated or approaching undue 

intoxication.  These “Behavioural Signs of Intoxication” have been documented in Appendix 

B. If a person displays a combination of these signs, caused by the consumption of alcohol, it 

should  be  assumed  that  the  person  is  drunk  or  approaching  a  drunken  state.    In  these 

situations, the person must be refused service. 

4.5  Disorderly patrons 

Liquor  cannot  be  sold  or  supplied  to  a  disorderly  patron.  Disorderly  patrons  are  not 

necessarily  intoxicated.  In  fact,  many  incidents  have  been  reported  (ie  fights,  assaults  or 

accidents where patrons are injured) where patrons had not been drinking at the premises. 

 

A  disorderly  person  may  cause  a  disturbance  or  interfere  with  the  enjoyment  of  other 

patrons. Disorderly patrons may come in many forms including patrons who are: 

 

 boisterous 

 aggressive 

 careless 

 argumentative 

 violent 

 under the influence of other substances 

 

Management  and  staff  will  assess  the  potential  for  a  disorderly  person  to  inadvertently 

cause harm  to  themselves or other patrons.  Their  behaviour may  impact on  the  safety of 

patrons and / or staff. 
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4.6  Refusal of service 

Staff and management all play a role in the refusal of service for drunk or disorderly patrons.  

  

Bar/Wait Staff 

Bar and wait staff must refuse service to a drunk or disorderly patron. In the event of refusal 

of service, the following is recommended: 

 

• Use non‐aggressive body  language,  tact and diplomacy. Politely  inform the patron you 

will not serve them any more alcohol. If possible, avoid speaking to the patron in front of 

others. 

• Don’t be persuaded to give them “one  last drink” after you have stated they have had 

enough. 

• Repeat  firmly,  that by  law,  they cannot be served another drink. Offer a non‐alcoholic 

drink. 

• Point  to posters,  such as  “No more  It’s The Law”  in  the  service area  to  reinforce your 

decision, or refer to this Risk‐Assessed Management Plan. 

• Don’t  call  your  patron  a  “drunk”  but  warn  them  politely  that  their  behaviour  is 

unacceptable. 

• Don’t raise your voice – if they raise theirs, lower yours 

• Notify the Approved Manager or Duty Manager. 

• If considered necessary, management may impose a short term ban. 

• A “pacer” (glass of non‐alcoholic drink) may be recommended to a person who seems to 

be rapidly consuming alcohol. 

 

If a patron is required to be evicted, ask them to leave politely. If they are uncooperative in 

leaving, call for assistance from the Duty Manager and /or staff to remove the patron. 

 

If  a  patron  is  asked  to  leave  the  premises,  there  should  be  two  staff  members  involved. 

Please note  that  “The Premises”  refers  to  the  total  licensed  area described on  the  Liquor 

Licence. However, staff also have a duty of care to patrons and neighbouring businesses and 

dwellings, which extends to the area surrounding the venue. If requested, staff will arrange a 

taxi for any person who has been asked to leave the premises. 
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5.0  TRAINING OF STAFF 

All staff will be made aware of this document which will be used for in‐house training.  New 

and  existing  staff will  be  trained  in  policy  and  procedure,  using  this  document  as  a  basis.   

The principles of  the RSA  training course are  reinforced by management at  staff meetings 

and in‐house training sessions. The likely format of on‐going staff training will be as follows 

(subject to review from time to time): 

 
 Discussion about any  relevant  industry updates  (changes  to  legislation, practice or 

policy); 

 Review and update of RSA practices; 

 Reinforcement of the principles of responsible service of alcohol;  

 situational analysis of how to refuse service; and 

 Open discussion of any issues or ongoing matters (if required). 

 

The Liquor Act expressly requires all staff involved in the service and supply of liquor to hold 
the Responsible Service of Alcohol (RSA) training. All relevant staff who do not hold a current 

RSA, must receive the required training within one month of commencing duties. 

 

The  Coffee  Club,  Gateway  Shopping  Centre,  will  employ  a Manager  or  Nominee  of  good 

character  and  business  management.  The  manager/nominee  is  responsible  for  ensuring 

compliance with the Liquor Act and the conditions of the liquor licence.  
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6.0  COMMUNITY IMPACT  

The Coffee Club, Gateway Shopping Centre respects  its neighbours and  intends to operate 

the business in a way which minimises disturbances to the surrounding neighbourhood.  The 

venue is located in a commercial shopping complex with nearby shops.  

 

The Coffee Club accepts its obligation to provide liquor responsibly.  Our venue is part of the 

wider community and the actions of the venue should not detract from its relationship with 

the community.   

 

We accept  that our venue must maintain a high  level of vigilance, providing guidance and 

exercising restraint when required.  

 

The  venue  is  committed  to  maintaining  a  good  working  relationship  with  any  person  or 

group who may be affected by  its  trading activities. The venue will make available,  to any 

concerned  person,  the  name  and  contact  particulars  of  duty  managers,  owners  and 

Approved Manager/Nominee  if  appropriate, and  to meet with any person,  to  identify and 

address issues or concerns which may arise. The duty managers, staff and security personnel 

are  expected  to  be  courteous  and  understanding  in  their  dealings  with  neighbours, 

regardless of the circumstances. 

 

In consideration of the above, our goal is the creation of a mutually beneficial, economic and 

social relationship between the Coffee Club, Gateway Shopping Centre and the community.  
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COFFEE CLUB, SHOP T29, GATEWAY SHOPPING CENTRE, PALMERSTON 

Public Interest statement - Section 6(2) Liquor Act 
The following statement addresses the public interest criteria under s.6.2 of the Liquor Act.   
 
Patron Safety and Welfare  
(a) Harm or ill-health caused to people, or a group of people, by the consumption of liquor is to be 

minimised;  
(b) liquor is to be sold, or sold and consumed, on licensed premises in a responsible manner;  
(c) public order and safety must not to be jeopardised, particularly where circumstances or events are 

expected to attract large numbers of persons to licensed premises or an area adjacent to those 
premises;  

(d) the safety, health and welfare of persons who use licensed premises must not be put at risk;  
 
Responsible Service 
 All staff involved in the service and supply of liquor will hold a Responsible Service of Alcohol 

certificate (“RSA”) or equivalent.   
 Provide a range of low alcohol and non-alcoholic drinks which are generally cheaper than full 

strength alcoholic beverages; 
 Make water freely available to patrons at all times; 
 Provide a safe environment for staff and patrons; 
 Conduct formal and informal staff training regarding responsible hospitality practices; 
 No liquor shall be sold or supplied to any person under the age of eighteen; 
 Liquor may be consumed only in the area designated and described in the permit. 
 
Intoxicated or Disorderly Patrons 
 Staff will be familiar with the behavioural signs of intoxication; 
 No liquor shall be sold or supplied to any person who is unduly intoxicated or disorderly (refuse 

service); 
 For patrons who are approaching a state of undue intoxication, assist with their departure from 

the venue, and call taxis if required; 
 Refuse service or entry to any patron who displays signs of undue intoxication, or any person who 

creates discomfort for other patrons; 
 Staff will notify the manager or security if a disorderly patron requires removal from premises. 
 Staff may arrange a taxi for any person who has been asked to leave the premises. 
 
Neighbourhood annoyance, disturbance or inconvenience 
(e) noise emanations from licensed premises must not be excessive;   
(f) business conducted at licensed premises must not cause undue offence, annoyance, disturbance 

or inconvenience to persons who reside or work in the neighbourhood of the premises or who are 
making their way to or from, or using the services of, a place of public worship, hospital or school;  

 
 The maximum noise levels are detailed in the conditions of the liquor licence. 
 The equipment used to provide entertainment noise (if any) is controlled by management and is 

not accessible to patrons.  The Duty Manager will monitor noise levels and is responsible for 
ensuring that noise levels are adhered to.  Any exceedances must be immediately rectified. 

 Staff to encourage patrons to keep noise down. 
 Bottles are not emptied into rubbish bins late at night or early in the morning. 
 At closing time, staff will ensure patrons leave the venue as quickly and quietly as possible. 
 The venue will make available, to any concerned person, the name and contact particulars of duty 

managers and owners, if appropriate, and to meet with any person, to identify and address issues 
or concerns which may arise. 

 The manager and staff are expected to be courteous and understanding in their dealings with 
neighbours, regardless of the circumstances. 
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(g) a licensee must comply with provisions of this Act and any other law in force in the Territory which 

regulate in any manner the sale or consumption of liquor or the location, construction or facilities 
of licensed premises, including: 

 (i) by-laws made under the Local Government Act; and 
 (ii) provisions of or under the Planning Act; 
 

 The premise is not located in a restricted area; 
 The licensee will comply with the conditions of the liquor licence at all times; 
 The premise has planning approval under the provisions of the relevant planning scheme and 

the requirements of the Planning Act.  
 
(h) each person involved in the business conducted at licensed premises must receive suitable 

training relevant to the person's role in the conduct of the business;  
 
 All staff involved in the service and supply of liquor must have completed Responsible Service of 

Alcohol training (“RSA”) or equivalent.   
 
(i) the use of credit in the sale of liquor must be controlled;  
 Credit for the sale of alcohol will not be offered 
 
(j) practices which encourage irresponsible drinking must be prohibited;  
(k) it may be necessary or desirable to limit any of the following: 
 - the kinds of liquor that may be sold;  
 - the manner in which liquor may be sold;  
 - the containers, or number or types of containers, in which liquor may be sold;  
 - the days on which and the times at which liquor may be sold;  
 
 Prohibit promotions which encourage excessive consumption of liquor; 
 Prohibit competitions where the contest involves the consumption of liquor or where 

free/discounted liquor is given as  prize for consumption on the premises; 
 Drinks that encourage irresponsible drinking habits eg test tubes or other non-standard measures 

will not be sold; 
 Display signage that discourages excessive drinking; 
 All spirits must be sold and supplied in measures of 15ml or 30ml or in a pre-packaged, premixed 

form. 
 
(l) it may be necessary or desirable to prohibit persons or limit the number of persons who may be 

on licensed premises, on any particular part of licensed premises or in an adjacent area subject to 
the control of the licensee;  

 
The maximum number of patrons to be accommodated in the venue is 98 patrons (seated). Staff 
and/or security will conduct head counts to ensure patron numbers are not exceeded. 
 
(m) it may be necessary or desirable to prohibit or limit the entertainment, or the kind of 

entertainment, which may be provided on licensed premises or in an adjacent area under the 
control of the licensee;  

 
Entertainment will be consistent with the use of the premises as a café / restaurant. Limiting 
entertainment is not considered necessary when the venue maintains it’s primary purpose.  
 
(n) it may be necessary or desirable to prohibit or limit promotional activities in which drinks are 

offered free or at reduced prices. 
 
Refer to j) and k) above. 
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Behavioural signs of Intoxication  
There are many signs to look for when considering if a person is unduly intoxicated. This means observing a patron's 
speech, coordination, balance and behaviour. The amount of liquor that each person consumes before becoming 
unduly intoxicated varies. The signs of intoxication may be influenced by gender, age, size, health, state of mind, rate 
of drinking, food consumed, medication and / or frequency of drinking.  You may consider the following signs when 
assessing if someone is unduly intoxicated, but this is not a definitive list. 

SPEECH BALANCE COORDINATION BEHAVIOUR  

• Incoherent or 
muddled speech 

• Loss of train of 
thought 

• Rambling or 
unintelligible 
conversation 

• Slurring words 

• Bumping into or 
knocking over 
furniture or people 

• Falling down or 
cannot stand 

• Difficulty walking 
straight 

• Staggering or 
stumbling 

• Swaying 
uncontrollably 

• Unsteady on feet 

• Difficulty counting or 
paying money and 
fumbling change 

• Difficulty opening or 
closing doors 

• Dropping drinks 
• Inability to find 

mouth with a glass 
• Spilling drinks 

• Aggressive 
• Annoying/pestering 

others 
• Argumentative 
• Bad tempered 
• Belligerent 
• Confused 
• Difficulty paying 

attention 
• Disorderly 
• Drowsiness or 

sleeping at a 
bar/table 

• Inappropriate sexual 
advances 

• Loss of inhibition 
• Exuberant 
• Loud/boisterous 
• Not understanding 

normal conversation 
• Offensive, including 

the use of offensive 
language 

• Overly friendly 
• Physically violent 
• Rude 
• Vomiting 

If other causes of undue intoxication (known or stated) are absent, a person's attendance at the licensed premises - 
seeking to purchase or consume liquor - is reasonable grounds for believing that their signs of undue intoxication are 
the result of consuming liquor, drugs or another intoxicating substance.   

Speaking to a person about the possible causes for their signs of intoxication is important in meeting your obligations 
under the Liquor Act. It also ensures that you do not unlawfully discriminate against a person with mental or physical 
impairments. 

Your observations of the quantity, rate and type of liquor consumed by a patron on the premises can help inform your 
assessment of whether that person is unduly intoxicated.  However, a patron may arrive at the premises having 
already consumed liquor (or other intoxicating substances) or you may not have seen their previous consumption at 
the premises. For this reason, the fact that they have been seen consuming little or no liquor at the premises may not 
be relevant to your assessment of undue intoxication. 
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