20=pER0uZ=

»
]
]

PRIVACY
FLOWCHART

STEP 1 - Individual YES

Individual believes a must ask agency to END of matter
privacy breach has resolve or rectify the
occurred privacy problem

NO - response
Is this successful? unsatisfactory

Is complaint valid?
Must be made within 12 months STEP 2 - Individual
Must have approached agency complains to Information
Must be potential breach of Commissioner
privacy
Must not be trivial, vexatious etc.

NO
YES END of matter
STEP 3 — Commissioner
NO investigates complaint to see if
END of matter prima facie case established YES
Is prima facie case Proceed to
established? mediation

YES STEP 4
Can apply to Commissioner for orders Mediation conducted by
to give effect to mediation Information Commissioner
or mediator
Is mediation successful?

NO - no breach of privacy found
END of matter

NO
YES - breach of privacy STEP 5
established Proceed to hearing

Commissioner makes orders

Has a breach occurred?

\4

Orders available:

¢ Refrain from repeating/continuing privacy breach

¢ Redress loss/damage — apology &/or compensation (up to $60,000)

e Correct personal information or attach statement to personal information




