
Questions for Council
Please provide your name and contact details. All public questions are to be provided to Council in writing by
12.00pm the business day before an Ordinary Council Meeting. If your question cannot be addressed at the
next Ordinary Council Meeting, you will be contacted. Please use a different form for each question. Please
refer to the Public Question Time procedures attached to this form.

Name:_____________________________________________________________________

Address:___________________________________________________________________

Email: _____________________________________________________________________

Phone:_____________________________________________________________________

Mobile:____________________________________________________________________

Question:

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

Please return completed form to City of Palmerston:
Level 1, Civic Plaza, 1 Chung Wah Terrace, Palmerston

Mail: PO Box 1 Palmerston NT 0831
Email: palmerston@palmerston.nt.gov.au

Office Use Only

Date Received: ____________________________________________________________

Scheduled Meeting for Response:___________________________________________

Resident Informed in Writing:_______________________________________________

Comments:________________________________________________________________

___________________________________________________________________________

City of Palmerston will comply with the Information Privacy Principles contained in the Northern Territory
Information Act 2002. These principles protect the privacy of personal information collected and held by the
Council. The Council’s Privacy Statement explains how personal information is collected, used and stored. It
also details how you can access your personal information. Council’s privacy statement is available from City
of Palmerston, Civic Plaza, 1 Chung Wah Terrace, or via our website at www.palmerston.nt.gov.au.
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1 PURPOSE

The purpose of this Policy is to provide a clear and transparent framework for the coordination
of questions from members of the public at Ordinary Meetings of Council.

2 PRINCIPLES

The City of Palmerston is committed to the principles of honest, open and accountable
government and encourages the Community to raise issues and concerns which will be responded
to and recorded in the Council Meeting Minutes.

3 DEFINITIONS

4 POLICY STATEMENT

A Public Question Time will be held within each Ordinary Council Meeting.

All questions to be asked a Public Question Time will be submitted in accordance with the
following guidelines:

 Members of the public are able to submit public questions to the Council which will be
responded to at Ordinary Council Meetings.

 All public questions are to be provided to the Chief Executive Officer in writing by 12:00
noon the business day prior to the Ordinary Council meetings, to allow time for a
response to be provided.

 Public questions may be lodged with Council by email, letter or facsimile machine.
 Debate or discussion on a response is not permitted.
 Council will endeavour to provide a response at the next Ordinary Meeting, however if a

questions is unable to be answered by the next Ordinary Meeting, Council will advise and
provide an estimated date for the question to be answered.

Copies of questions and answers will be delivered to Elected Members prior to the
commencement of the meeting.

Copies of questions will be tabled at the meeting and uploaded onto the City of Palmerston
website prior to the meeting.

Public Question Time will occur prior to the reception of Officers Reports and be not more than
fifteen (15) minutes duration or two questions per person.

Questions and responses only will be read by the Chief Executive Officer, not any statements.
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The Chief Executive Officer may refuse to accept a question for Public Question Time if:

 The question is in the same nature as a matter to be discussed at the meeting that night
and in the opinion of the Chief Executive Officer, Council’s consideration of the matter
may be prejudiced; or

 The questioner has submitted the same or a substantially similar question (in meaning or
content) to one that he/she has asked and received a reply to in the previous three
months; or

 The question pertains to a matter prescribed as confidential; or
 The question is in the nature of an administrative query, and the Chief Executive Officer

considers it appropriate to respond administratively; or
 For any reason, the Chief Executive Officer deems to question to be inappropriate for

answering.

In instances where the Chief Executive Officer refuses to accept a question for the purpose of
Public Question Time, the questioner will be advised of the reasons for such action.

The person asking the question must be in attendance at Public Question Time for the answers
to be read out at the Ordinary Meeting otherwise the answer will only be tabled in the minutes.
The response will be forwarded to the person asking the question in writing following the meeting.

5 ASSOCIATED DOCUMENTS

6 REFERENCES AND RELATED LEGISLATION

Palmerston (Procedures for Meetings) By-Laws
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